ACCESS HRA - BENEFITS
(Slides 1 - 34)



mACCESS HRA ACCESS HRA Client Portal Home Page
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_ : - _ ) : ’ ACCESS HRA is available in seven languages,
frolsh | Eeefel | wwsl SIS SEC Keeldrgen e | including English, Spanish, Arabic, Chinese,

‘Am Welcome to ACCESS HRA
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Haitian Creole, Korean, and Russian
and is formatted
for text-to-speech screen readers.

Apply Now / Log In
Log In to apply / recertify online for SNAP (Food
Stamps), Cash Assistance (CA), or print your

‘ SNAP (Food Stamps) ﬂ Cash Assistance (CA) ;°-T~E Medicaid . Fair Fares NYC Medicaid Renewa.l
Apply Apply Print Renewal Apply )
Recertify Recertify Renew
Periodic Report One Shot Deal

Case Change Case Change or Grant Get Information
Click on any of the cards or links to find

Apply Now / Log In

New to AHRA? Create Account

What's New Starting in June 2021, the New York State Office of Temporary and Disability Assistance {OTDA) began the . .
process of issuing Pandemic Electronic Benefit Transfer (P-EBT) food benefits for the 2020-2021 school year to mOI’e InfOI’matIOFI abOUt I DNYC, Fl’eeze
students who had a reduction in in-person learning during the 2020-2021 school year due to COVID-19. Any .
questions er issues should be directed to OTDA's P-EBT Food Benefits Helpline at 1-533-452-0096 or to the P- Your Rentl Chlld Su pport1 and more .

EBT Information Form at otda.ny.gov/PEBT-Info to submit questions in writing. Click here for OTDA's SNAP
COVID-19 webpage: hitps://otdany.gov/SNAP-COVID-19/

CA 6-month mailer and SMAP periodic report: Starting
report or Cash Assistance mailer your case will close.

Meed help paying your rent? As of June 1st, the New

is now open for applications from low- and moderate
financial hardship or gualify for unemployment insura
otda.ny.gov/erap
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IRA SNAP or Job Center, HASA If you are a Partny
enter or Medicaid Office the ACCESS HR

ACCESS HRA User Guide ACCESS HRA FAQs Child Care
Wh a t O S N e W ::‘Jnuwv.\lxml what's available on ACCESS L::;vmuenﬂyl\sked Questions (FAQs), click :"‘z::l""““"“ forms and information, click Set Si te I D
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f NYC? Go to New York State’s my For HRA Partner Organizations

Food Pantries

Freeze Your Rent

Apply or Renew for Fair

Fares!
ACCESS HRA Document Upload App Print Medicaid Renewal Form Fair Fares NYC Program Clients |Ooking for the Fair Fares
S e portal can click here.
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Select a Language
You can update your

language using this 1
dropdown at any time.
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ACCESS HRA

YOUR WAY

ACCESS HRA Header
Once you have logged into ACCESS HRA,
click on any link in the header to navigate to

the standalone page to see your information.

ACCESS HRA Navigation

ACCESS HRA
YOUR WAY
Home Benefits ~ Appointments Documents Payments
ACCESS HRA Footer
Contact Us Terms of Use Privacy Policy
Contact Us

Submit application issues /questions to
ACCESS HRA help.

E-Notices

Your Menu:
Expand this menu and
your Profile page to see/update your contact
informati on.

focdnswerkto o n

click

on

AHel po

frequently asked questions about ACCESS HRA.

Log Out

Partners Fair Fares NYC

Fair Fares NYC

You can navigate to the Fair Fares side of
the client portal to apply for a discounted

MetroCard.

Profile

Help

English
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Select a Language

You can update your language
using this dropdown at any time.
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ACCESS HRA
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ccount?  Create Account >

Email Address or ACCESS HRA Username

ACCESS HRA Password

Show Password

Forgot Password?

Contact Us Terms of Use Privacy Policy | Engl

Why should | create an ACCESS

HRA account? Creating an account allows
you to apply or recertify online for certain
programs, such as SNAP or Cash Assistance,
apply for Fair Fares NYC, as well as print your
online Medicaid Renewal form through ACCESS
HRA. Having an ACCESS HRA account will also
allow you to manage your case, such as view
appointments, payments, notices and much more.

Can | update my Account

Information? Yes. You can navigate to your
OProfiled and click fAUpdateo
ACCESS HRA Account information at any time.

: Login \‘

Create an Account

From the Home page or

the Log In page, click
ACreate Atocount o
create your ACCESS

HRA account.

Log In

If you already have an
ACCESS HRA account,
enter your credentials here
and Log In.

Create Account

Email Address or Usemame:

PASSWORD
@ Password

Confirm Password:

First Mame:

Middie Initial

Last Mame:
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Find your HRA Case

If you are currently receiving SNAP or CA
benefits, have received benefits or
applied for benefits in the past year, you
can find your HRA case profile to view
your case information in ACCESS HRA.

Why connect to your HRA

case profile?
You can connect to your HRA case profile
at any time. Once logged into ACCESS

Your HRA Benefits Case Profile - Find My Case

HRA, click on the AFind My Casebo

on the o6User Ho me 6

Once you connect to your HRA case
online, you will have access to see your
case information such as appointments,
payments, documents, link to a partner
organization and more.

or

6Benefitso

butt on
pages.

Skip

If you have never applied for

benefits, pl ease

that you can access the
applications without connecting
to an HRA case profile.

Enter your Information
Enter the information for the Head
of Case or if you are a Payee, and
currently receiving SNAP or CA
benefits on behalf of children in
your home, enter
information to connect to your HRA
case profile.
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