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ACCESS HRA Client Portal Home Page
nyc.gov/accesshra

Whatôs New
Find out whatôs new with 

ACCESS HRA.

Select a Language 
ACCESS HRA is available in seven languages, 

including English, Spanish, Arabic, Chinese, 

Haitian Creole, Korean, and Russian

and is formatted 

for text-to-speech screen readers.

Apply Now / Log In
Log In to apply / recertify online for SNAP (Food 

Stamps), Cash Assistance (CA), or print your 

Medicaid Renewal.

Select a Language 
You can update your 

language using this 

dropdown at any time.

Get Information
Click on any of the cards or links to find 

more information about IDNYC, Freeze 

Your Rent, Child Support, and more.

Apply or Renew for Fair 

Fares!
Clients looking for the Fair Fares 

portal can click here.

Set Site ID
Click on ñSite IDò to enter the Site 

ID assigned to your organization 

by HRA.
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Contact Us
Submit application issues /questions to 

ACCESS HRA help.

Select a Language 
You can update your language 

using this dropdown at any time.

ACCESS HRA Footer

ACCESS HRA Navigation

ACCESS HRA Header
Once you have logged into ACCESS HRA, 

click on any link in the header to navigate to 

the standalone page to see your information.

Your Menu:
Expand this menu and click on ñProfileò to go to 

your Profile page to see/update your contact 

information. Click on ñHelpò for answers to 

frequently asked questions about ACCESS HRA.

Fair Fares NYC
You can navigate to the Fair Fares side of 

the client portal to apply for a discounted 

MetroCard.
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Log In
If you already have an 

ACCESS HRA account, 

enter your credentials here 

and Log In.

Why should I create an ACCESS 

HRA account? Creating an account allows 

you to apply or recertify online for certain 

programs, such as SNAP or Cash Assistance, 

apply for Fair Fares NYC, as well as print your 

online Medicaid Renewal form through ACCESS 

HRA. Having an ACCESS HRA account will also 

allow you to manage your case, such as view 

appointments, payments, notices and much more. 

Can I update my Account 

Information? Yes. You can navigate to your 

óProfileô and click ñUpdateò to change any of your 

ACCESS HRA Account information at any time. 

Create an Account
From the Home page or 

the Log In page, click 

ñCreate Accountò to 

create your ACCESS 

HRA account. 

ACCESS HRA Log In page & Create Account page
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Find your HRA Case
If you are currently receiving SNAP or CA 

benefits, have received benefits or  

applied for benefits in the past year, you 

can find your HRA case profile to view 

your case information in ACCESS HRA.

Why connect to your HRA 

case profile?
You can connect to your HRA case profile 

at any time. Once logged into ACCESS 

HRA, click on the ñFind My Caseò button 

on the óUser Homeô or óBenefitsô pages. 

Once you connect to your HRA case 

online, you will have access to see your 

case information such as appointments, 

payments, documents,  link to a partner 

organization and more. 

Enter your Information 
Enter the information for the Head 

of Case or if you are a Payee, and 

currently receiving SNAP or CA 

benefits on behalf of children in 

your home, enter the oldest childôs 

information to connect to your HRA 

case profile.

Skip
If you have never applied for 

benefits, please click ñSkipò so 

that you can access the 

applications without connecting 

to an HRA case profile.

Your HRA Benefits Case Profile - Find My Case


