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mACCESS HRA ACCESS HRA Client Portal Home Page
o nyc.gov/accesshra

G AccessHRa (togm )| Select a Language
_ : - _ ) : ’ ACCESS HRA is available in seven languages,
frolsh | Eeefel | wwsl SIS SEC Keeldrgen e | including English, Spanish, Arabic, Chinese,

‘Am Welcome to ACCESS HRA
oD

Haitian Creole, Korean, and Russian
and is formatted
for text-to-speech screen readers.

Apply Now / Log In
Log In to apply / recertify online for SNAP (Food
Stamps), Cash Assistance (CA), or print your

‘ SNAP (Food Stamps) ﬂ Cash Assistance (CA) ;°-T~E Medicaid . Fair Fares NYC Medicaid Renewa.l
Apply Apply Print Renewal Apply )
Recertify Recertify Renew
Periodic Report One Shot Deal

Case Change Case Change or Grant Get Information
Click on any of the cards or links to find

Apply Now / Log In

New to AHRA? Create Account

What's New Starting in June 2021, the New York State Office of Temporary and Disability Assistance {OTDA) began the . .
process of issuing Pandemic Electronic Benefit Transfer (P-EBT) food benefits for the 2020-2021 school year to mOI’e InfOI’matIOFI abOUt I DNYC, Fl’eeze
students who had a reduction in in-person learning during the 2020-2021 school year due to COVID-19. Any .
questions er issues should be directed to OTDA's P-EBT Food Benefits Helpline at 1-533-452-0096 or to the P- Your Rentl Chlld Su pport1 and more .

EBT Information Form at otda.ny.gov/PEBT-Info to submit questions in writing. Click here for OTDA's SNAP
COVID-19 webpage: hitps://otdany.gov/SNAP-COVID-19/

CA 6-month mailer and SMAP periodic report: Starting
report or Cash Assistance mailer your case will close.

Meed help paying your rent? As of June 1st, the New

is now open for applications from low- and moderate
financial hardship or gualify for unemployment insura
otda.ny.gov/erap

Office Locations ACCESS HRA Provider Portal

IRA SNAP or Job Center, HASA If you are a Partny
enter or Medicaid Office the ACCESS HR

ACCESS HRA User Guide ACCESS HRA FAQs Child Care
What,s N ew :.";,L" more about what's available on ACCESS :‘:::’m]uenﬂy Asked Questions (FAQs), click :‘:::.mm Care forms and information, click Set SI te I D
Flnd OUt What,S new Wlth Child Support Screen for Benefits Need Help With Forms? CIICk on “Site ID” to enter the Slte
ACCESS HRA. foet it g i s e ID assigned to your organization

by HRA.

Site ID

myBenefits

f NYC? Go to New York State’s my For HRA Partner Organizations

Food Pantries

Freeze Your Rent

Apply or Renew for Fair

Fares!
ACCESS HRA Document Upload App Print Medicaid Renewal Form Fair Fares NYC Program Clients |Ooking for the Fair Fares
S e portal can click here.

The NYC Rent
eligible stay ir
their

Select a Language
You can update your

language using this 1
dropdown at any time.

fic

I Contact Us Rerms of Use Privacy Policy English

A1




[y "o, ACCESS HRA Navigation

ACCESS HRA Header Your Menu:

Once you have logged into ACCESS HRA Expand this menu and click on “Profile” to go to
click on any link in the header to navigate to your Profile page to see/update your contact

the standalone page to see your information. information. Click on “I—_|e|p” for answers to
pag y frequently asked questions about ACCESS HRA.

ACCESE}&I{% Log Out jsmith@gmail.com W
Home Benefits  Appointments Documents Payments E-Notices Partners Fair Fares NYC orofi
rofile
Help

Fair Fares NYC
You can navigate to the Fair Fares side of
the client portal to apply for a discounted

ACCESS HRA Footer MetroCard.
Contact Us Terms of Use Privacy Policy English ¢
gct))nt_act IL-JS- . Jquesti Select a Language
ubmit app ication Issues questlons to You can update your Ianguage

ACCESS HRA help. using this dropdown at any time. 2
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ACCESS HRA
YOUR WAY

ACCESS HRA
YOUR WAY

ccount?  Create Account >

Email Address or ACCESS HRA Username

ACCESS HRA Password

Show Password

Forgot Password?

Contact Us Terms of Use Privacy Policy

Engl

Why should | create an ACCESS

HRA account? Creating an account allows
you to apply or recertify online for certain
programs, such as SNAP or Cash Assistance,
apply for Fair Fares NYC, as well as print your
online Medicaid Renewal form through ACCESS
HRA. Having an ACCESS HRA account will also
allow you to manage your case, such as view
appointments, payments, notices and much more.

Can | update my Account

Information? Yes. You can navigate to your
‘Profile’ and click “Update” to change any of your
ACCESS HRA Account information at any time.

/ Login :.‘

ACCESS HRA Log In page & Create Account page

Create an Account
From the Home page or
the Log In page, click
“Create Account” to
create your ACCESS
HRA account.

Log In

If you already have an
ACCESS HRA account,
enter your credentials here
and Log In.

Create Account

Email Address or Usemame:

PASSWORD
@ Password

Confirm Password:

First Mame:

Middie Initial

Last Mame:




GUACCES?OER% Your HRA Benefits Case Profile - Find My Case

¥ Find My Case

Finish setting up your account below to continue.

Find your HRA Case

If you are currently receiving SNAP or CA
benefits, have received benefits or
applied for benefits in the past year, you
can find your HRA case profile to view
your case information in ACCESS HRA.

Why connect to your HRA

case profile?

You can connect to your HRA case profile
at any time. Once logged into ACCESS
HRA, click on the “Find My Case” button
on the ‘User Home' or ‘Benefits’ pages.

Once you connect to your HRA case
online, you will have access to see your
case information such as appointments,
payments, documents, link to a partner
organization and more.

L Skip : |

Please enter information for the person applying
or name on the EBT card (Case Head):

o Date of Birth: Required

o Select one: Required
TN

.:' Social Security Number (SSN)
S

@ ID Number (CIN)

(Ex: AA12345A)

Please enter your ID Number (CIN) exactly
as it appears on your benefits card,

Skip

If you have never applied for
benefits, please click “Skip” so
that you can access the
applications without connecting
to an HRA case profile.

” |

Enter your Information
Enter the information for the Head
of Case or if you are a Payee, and
currently receiving SNAP or CA
benefits on behalf of children in
your home, enter the oldest child’'s
information to connect to your HRA
case profile.
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YOUR WAY

Update ACCESS HRA

Account

You can update your ACCESS
HRA username or password by
clicking here.

How do | know if my HRA
case profileis

connected?

Once you connect to your HRA
case profile online, this page will
show a disconnect option. This
means that your case is currently
connected online.

You can disconnect from your
HRA profile by clicking on this
button. If you disconnect, you will
no longer be able to view case
specific information online in
ACCESS HRA.

Your HRA Benefits Case Profile - Profile

A Profile

Need to hide your address online for safety reasons?
Click "Update" in the 'Contact Information’ section to make this change on the next page.

Please confirm that the contact information we have on file for you below is
correct, then continue to your Home Page.

Of Election.

l REGISTER TO VOTE: Click 'Register' to update information on file with New York State Board

User Account

&_ Linked to HRA Benefits: Yes
Login:

jonsmith2@testcom .
1 Lo 12472016 [] Access HRA Mobile: ves

@ Linked to Fair Fares NYC Discount: Yes

Go to Home Page

l @ Updates to your Contact Information will update Fair Fares NYC as well as your benefits case.

Contact Information

Changes may take up to 3-5 days to take effect.

PRIMA|

Cell: 71

hone Number Receive Notices in

63 English

ALTERNATE Phone Number Contact Preference

Work: 718-778-0087 %0001 Email and Text Message

Send Text Messages to Email Address

Primary Phaone Number Jonsmith@email.com

Residence Address Mailing Address

153 W 19th Street, New York, NY 10004 145 W 20th Street, New York, NY 10003
Paperless?

es

You are currently able to view your HRA cases online.
If you no longer wish to view your HRA cases online, click ‘Disconnect from HRA'. You will no longer be able to:

& Check your case status
& See your next benefit payment
& Get alerts for appointments

Disconnect from HRA

View your partner organization information.

Linked to benefits

Information

You can see if you are linked to
HRA Benefits (SNAP/CA), linked to
Fair Fares NYC Discount, or
ACCESS HRA Mobile here.

Update Contact

Information

You can see the contact information
that HRA has on file for you. Click
here to update the following
information:

- Mailing Address

- Language for Notices

- Email Address

- Phone Number

- Enroll in paperless notices
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< Back

A Profile

You can update your contact information below.

Phone Information

PRIMARY Phone Number: Required

+1 718-123-1234 ‘

ext 123 Type Cell -

\:7) I do not have a Phone Number

ALTERNATE Phone Number:

+1 718-123-1234

ext 123 ‘ Type Cell -

Send Text Messages to:
Text message and data rates may apply

Primary Phone Number -

Electronic Notification Preferences

Contact Preference:

Email and Text Message

Email Address:

‘ Jjonsmith@email.com

Confirm Email Address:

Receive Notices in:

Select the language you want to receive written notices and
If your preferred language is not listed, please select English.

emails in.

English

Current Mailing Address:

Jon Smith
232 E 87th Street Ab
New York NY 10007

Mailing Address &

|;] Update my Mailing Address

)
Cancel P,

This information can only be updated once a day.

Voter Registration

I ® Need to hide your address online for safety reasons?

Click here to learn more about restricting the information shown in your online account.

Save

Register to vote or change your current voter registration address.

Learn More

Current Mailing Address:

Jon Smith
232 E 87th Street A6
New York NY 10007

Mailing Address (7)

Your HRA Benefits Case Profile - Update Contact Information

Update Contact Information

If you are linked to HRA benefits (SNAP/CA) and
Fair Fares NYC, updates made to your
information will be reflected in both systems.

Sign up for Email and Text

Messages

Let us know how you would like to receive
information about your case. Options include:
- No Electronic Notifications

- Email only

- Email and Text Message

- Text Message only

Update Mailing Address
You can update your mailing address by clicking
on the check box.

Need to hide your address?
If you would like to hide your address from your
online account, you can opt-in to this option here.

Update my Mailing Address

To updste your residence address. submit 3 Case Changs

Send mail to (in care of)

Building Number
Building rumbar or PO bo

Required

Street Name

Required
Strest name or 5O bax number

Apt/Suite:

ZIP Code:  Fequirsd
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< Back

A Profile

Update Contact Information

E-Notices - Go Paperless!

A SNAP Application

Contact Information

Phone Information

Contact Preference:

Electronic Notification Preferences

Contact Information

PRIMARY Phone Number:  FRequired

+1 718-123-1234 ext 123 Type Cell -
-

Email and Text Message

Email Address:

Which phone number(s) do you prefer we use to contact you and
leave voicemails about your application, if needed?

PRIMARY Phone Number

U | do not have a Phone Number | jonsmith@emal.com

ALTERNATE Phone Number: ‘Confirm Email Address:

+1 718-123-1234 ext 123 Type Cell ~ ‘

Send Text Messages to: Enroll in Paperless?

—
Primary Phone Number - () No

Receive M i
Select the:
Ifyou d

() Yes

Y

‘ +1 212-555-6666 | ext 1234 | |Type  cell $
\
ALTERNATE Phone Number
‘ +1 212-555-6666 ext 1234 | | Type  cell $
Send Text Messages to:
Text message and data rates may apply
a
s

Email Address

Stay informed! We will send you emails about your case.

Update Contact Information
You can update your Paperless Status
preference at anytime on the ‘Update
Contact Information’ page.

E-Notices — Go Paperless!

Lets you see notices for your case on the ACCESS HRA ‘E-Notices’

page.

You can also enroll in paperless notices while completing a SNAP or CA
application or recertification. Your ACCESS HRA account must be
connected to your HRA case profile before you start the application or

Confirm Email Address

Enroll in paperless?
You will no longer receive some notices in the mail. You will receive an
email when these notices are posted. You can opt-out of paperless at any

time.

Would yr

ke to go paperless and view your case notices online?
You can ahways change this option by logging in to your ACCESS HRA account and updating
s preference on your Profile page.

a
s

ACCESS HRA Disclosure Statement/Agreement to Receive Electronic Notices

1. | NYC Human R

certain

ot my account in
e-mail alerts about these notices. In addition to e
optionto

1 would like to enroll in Paperless.

1 agree to the terms and conditions of enroliment above. By
checking the following box, | am signing this agreement
electronically, and | understand that an electronic signature is
equivalent to a signature by hand.

Contact Us Terms of Use Privacy Policy

English

Save & Exit

“»

recertification. You must also sign up for email notifications and provide

an email address to enroll in paperless notices.
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Case Actions

As a user who has connected to
their HRA case profile, you will be
able to see the following in this
section, where applicable:

- Most recent case

- Next appointment

- Most recent payment

- Documents you need to submit

Required Appointment
As a user who has connected to
their HRA case profile, you will be
able to see the following in this
section, where applicable:

- Next appointment

Quick Links

A user can click on a link to start an
application, recertification, or case
change from this section. Users can
also click on Fair Fares NYC to be
routed to the Fair Fares portal.

Recent Notifications
This panel will show you a list of recent

notifications sent to you either via email

or SMS. These notifications could
include application submissions, new
notice alerts, notices that your
requested budget letter is available,
and more.

Your Benefits Homepage - Connected to

ACCESS HRA

VOUR Way Log Out jsmith@gmail.com W

Home Benefits Appointments Documents Payments E Notices Partners  Fair Fares NYC

Welcome to ACCESS HRA, Jon!

' ‘You submitted a Cash Assistance (CA) Application on 3/22/2018. Check your Next Steps.
Case Actions

Documents You Need to Submit

ﬂ Cash Assistance (CA)
Case # 004567685114 DUE: 4/1/2018

Proof of Citizenship
=) John Smith (2/2/1980), Mary Smith (4/14/1982)

Proof of Identity
John Smith (2/2/1980)

Required Appointment

Proof of Age

‘We will call you for your interview to review your b
John Smith (2/2/1980)

request to add an adult(s) to your case, Please make
sure the new adult is available to interview. Proof of Employment Income

John Smith (2/2/1980)
8:00 AM

Monday, April 2, 2018

. 4 of 9 Required Documents
Jahn Smith (1/1/1980)

1 of 3 Appointments -?\

Quick Links Frequently Asked Questions (FAQ)
Start a New Application
Submit SNAP Recertification Form How can | update my Contact Information?
Submit CA Recertification Form
Fair Fares NYC

How can | track my documents?

Request a SNAP Case Change

VOV WV VYWV

Request a CA Case Change or Emergency Grant How can | request a Budget Letter?

Last Payment
How can | check my EBT Balance?

March 3, 2018
Payment Made to Utility (Con Edison,

Need help from a Partner Organization?
Naticnal Grid, etc) $175.00 P g
1 of 5 Payments ')
Recent Notifications
IB New Notice Posted 3/23/2018

I Upcoming Appointment
IQ CA Recertification Submitted 3/22/2018

> New Notice Posted

KL Information linked to new account 3/12/2018

Contact Us Terms of Use Privacy Policy English

4

HRA Case Profile

Alerts

Various alerts will be displayed
throughout the system to provide
information such as application
submissions, reasonable
accommodations in effect, appointment
information, and more.

By clicking on “Next Steps” in the
application submission alerts, you will be
able to go back to your Confirmation

page.

Frequently Asked Questions
These FAQs provide information about
where to find case specific information in
ACCESS HRA.

For more FAQs, go to the menu where
your ACCESS HRA username is, on the

top right of the page, and click on “Help”.



[y "o, Your Benefits Homepage - Connected to HRA Case Profile -
Fair Fares NYC

Welcome to ACCESS HRA, Jon!

a Fair Fares NYC: You may be eligible for a half-price MetroCard! Enroll now.

Case Actions

a Fair Fares NYC

ﬂ Cash Assistance You may be eligible for a half-price MetroCard! to Submit

Do you want to enroll now?

KT\ Ves ith (4/14/1982)
\ J
Required Appointment ~
. - s . Proof of Age
Cash Assistance Recerti’ on Interview .
John Smith (2/2/1980)
. . \pril 2, 207 Waverly Job Center
Enro” N Fa|r Fares NYC' - 11:00 12 W 14th St Proof of Employment Income
. . New York, NY 10011 John Smith (2/2/1980)
As a user who is connected to their ¢ o
HRA case profile, you will be - -
View all Appointments @ 4 of 9 Required Documents View all Documents @

prompted to enroll in Fair Fares NYC
if you are eligible to do so. By
answering “Yes” in the pop up, you
will be directed to the Fair Fares side
of the portal where you can begin
the Fair Fares enrollment.

If you answer “No” in the pop up,
you can still start a new Fair Fares
enrollment by selecting “Enroll now”
in the yellow alert at the top of the

page.



@A‘:CES?OE'JE&Y Your Benefits Homepage - Not Connected to HRA Case Profile

Welcome to ACCESS HRA!

' You submitted a Cash Assistance (CA) Application on 3/22/2018. Check your Next Steps.

Manage Case Online

Finish setting up your account to:
v See Payments V Check Case Status
v View Appointments & View Recertification Due Date
& Read E-Notices v Check Required Documents
Recent Notifications Frequently Asked Questions (FAQ)

I @ ca application Submitted 3/23/2018 How can | update my Contact Informal

Stay in touch! Make sure your

Profile is up to date.
How can | track my documents?

How can | check my EBT Balance?

Need help from a Partner Organizatiol

[ How can | request a Budget Letter?

Find Your Case

As a user who has not connected to their HRA case
profile, you will be prompted to do so on various pages
throughout the system.

By connecting to your case profile, you will have more
access to view your case specific information.

Recertification or Periodic Report Due!

As a user who is connected to their HRA case profile,
you will be prompted to begin your upcoming
recertification or SNAP Periodic Report when it becomes
available. By answering “Yes”, you will be taken to a
page which allows you to begin the application.

This popup will be shown on your Home Page (shown
below) as well as the ‘Benefits’ page.

@ SNAP (Food Stamps)
Case # 00455768511A

SNAP Recertification Due!

Do you want to start your online Recertification now?

C e GED
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Your HRA Benefits Case Profile - Payments

(& Payments

Check Current EBT Balance

Find your HRA case
profile to see this

information!

You can only see information on
the ‘Payments’ page if you have
an HRA case profile. If you do not
have an HRA case profile, you
will be presented with the ‘Find
Your Case’ page where you can
connect to your HRA Case Profile
to view your payments.

View Payments

This page shows you all of the
payments made by HRA, either to
your EBT card or to a third party
vendor/landlord.

The EBT icon next to the
payment type indicates that the
payment was made directly to
your EBT card.

|

Payments within the last year are
listed below, including payments to
your EBT card, landlord or other
provider.

§=] EBT Balance

- |[CA: $114.00 (as of 12/1/2017)
| SNAP: $67.00 (as of 12/1/2017)

-

March 1,2018
Bl Regular Cash Assistance Benefit
7 ¢ $212.00
February 15, 2018
Payment Made to Con Edison
$175.00
February 15, 2018
Rent Payment Made to Landlord
g $94.00
February 14, 2018
B Payment of Skipped Benefit -
Cash Assistance $32400
February 1, 2018
= Bl Regular SNAP/Food Stamp
| Benefit $5200
Paid to: EBT
Payment Period: 1/1/2018 - 1/30/2018 Case # 004567685114
S
Payment Status Legend AN

+ Payment Made - The payment has been issued and is
available for use.

» In Progress - The payment is currently being processed by the
agency.

» Cancelled - The payment has been cancelled and is not
available for use,

Questions?
Call HRA Intoline at 718

-557-1399 J

Check Current EBT

Balance

Click on this button to be directed to
an external website
(www.connectebt.com) to check your
updated EBT balance or call the toll
free number presented for up to date
balance information.

View More Details

Click on the arrow to see more
details about the payment:

- Paid to information

- Payment Period

- Case Number

View Payment Statuses
Click on the arrow to see more
details about the payment statuses:
- Payment Made

- Cancelled

11
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Required Documents Case Record

Your HRA Benefits Case Profile - Documents

Sent by Mabile

Due Date:

Y
Frg/2018 not receive benefits.

ou nzzd to give us these documents. If you don't give us these documents, you may

You can view SNAP examples or view Cash Assistance examples

of of Citizenship hn Smith (2/2/1380;
of of ldentity John Smith [2/2/1080]
of of Age John Smith [2/2/1080]

1of of Marital Status hn Smith (2/2/1950)

sof of Relationship

aof of Home Address
0of of Veteran's Benefits Mary Smith (4/4/1580)
‘0o of Home Ownership John Smit

1980), John Smith (

u can give us required documents using the ACCESS HRA
obile App. Additional options can be found here.

Required Documents

This tab lists the documents required
to be returned to the agency for your
case. You will also find the ‘due date’
for these documents.

This information can also be found on
the W-113K for Cash Assistance or
W-1146 for SNAP that is mailed to the
address on file.

Case Record

This tab lists the documents that you submitted to the
agency in the last 60 days. These documents have been

Case Record
—

Sent by Mobile

A worker will review these
e.

CASEMEMBER  DOCUMENT: CASE NUMBER: DATE ON FILE:
Jon Smith 000123456724 1273172017
Jon Smith 000123456724 122772017
Jon Smith 000123456724 121572017
Jon Smith 000123456724 120272017
Jon Smith 000123456724 g7
Jon Smith siep: 000123456728 ROt
Jon Sy Supplemental Security incoms Check 000123456724 171872017

< see documents you have sent? Allow at least 5 days for them to show in th,

ven't received a decision on your application? If you have already submitted
eck to make sure they are complete,
Examples of incomplete documents:
« Paystubs: must cover last 4 weeks of income from the date you applied

« Employer letter: only valid with signature and date (view template)

+ Landlord letter: oniy valid with signature and date (View Template 1 or View T

+ Lease: must b the current lease for your home from within the last year

You can give us required documents using the ACCESS HRA| [t

added to your case, and still need to be reviewed /approved

by an agency worker. This includes documents that you

submitted:

* Upload using the ACCESS HRA mobile app
+ Dropped off in person at an HRA center

¢ Sent to HRA via mail or fax

Sent by Mobile

Find your HRA case
profile to see this

information!

You can only see information on
the ‘Documents’ page if you have
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
‘Find Your Case’ page where you
can connect to your HRA Case
Profile to view your documents.

Case Record Sent hz Mobile

ou sent us using the

HRA has added them to yr
PROOF OF: FOR: UPLOADED ON:
Unpaid 8ills John Smith (2/2/1980) 3/21/2018
Identity Mary Smith (4/4/1980] 3/19/2018
Identity John Smith (2/2/1980) 3/19/2018
Marital Status John Smith (2/2/1860) 315/2018
Income from Employment Mary Smith (4/4/1980) 315/2018
Rent/Mortgage Expenses John Smith (2/2/1980) 3/16/2018
Relationship John Smith (2/2/1860) 315/2018

This tab lists the documents that you
uploaded using the ACCESS HRA mobile 12
app in the last 100 days.



[y "o, Your HRA Benefits Case Profile - E-Notices

Find your HRA case profile

to see this information!

You can only see information on the ‘E-
E-Notices Noti_ces’ page if you have an HRA case
This page lists the notices prof!le. If you _do not have an HRA case

profile, you will be presented with the
that were posted to your ‘Find Your Case’ page where you can
account over the last 60 connect to your HRA Case Profile to
days. view your notices.

View your a y notices W, will receiv s an er notices to y aili
The ‘ACCESS HRA a;dr;ssuarn?:uc_, notices below. You will receive these and other notices to your mailing ~ ::f;?;:ssmms
Organization Account To stay enrolled in Paperless, you must read your notices on ACCESS HRA within 30
Access Agreement’ days.
generated Via your I|nk to a W Paperless I Mew Motice View MNotice )
partner organization can Jon Smith Case 200012345678A  12/31/2017 Read your Notice
also be found here. I & WINRO154 - Budget Letter Request/ Semi-Monthly Cash Assistance Budget Calculation E Click on the document icon to
/SMAP Budget Calculation For CA & CA-55I Cases ViEW a PDF Of the notice.
Jon Smith Case #00012345678A 12/31/2017
’ WINRO154 - Budget Letter Request/ Semi-Monthly @ You must read the notice

within 30 days so as to not be

View notices from the last year .7 .
opted-out of paperless notices.

Need help understanding these forms? Tell an HRA waorker or call us at 212-331-4640.
New Notice

A notice that is bold and has the
blue indicator next to the

You can update your mailing_address here.

document type means that it is [ Qe riarrmanna |
an unread notice. View notices from the last year
. . Click on the “View notices from the last
The leaf icon means that this - )
. . .‘ ” year” link to see all notices posted to your
notice is considered “Paperless :
account in the last year.

and was not mailed to the
address on file; only posted here
to your account. This only
occurs when have enrolled in
paperless notices

13



‘;MACCES?OEJR‘?Y Your HRA Benefits Case Profile - Appointments
Find your HRA case

ACCESS HRA N ; :
YOUR WAY LOg Qut Jsmi prOflle tO See thIS
information!
Home Benefits  Appointments Documents Payments E-Notices Partners Fair Fares NYC You can onIy see information

on the ‘Appointments’ page if
o . you have an HRA case

2] Appointments profile. If you do not have an
HRA case profile, please

Appointments ‘Find Your Case’!

This page lists any upcoming ¢ safe, skip the Trip: All in-person appointments have been cancelled. NO NEGATIVE CASE ACTIONS WILL BE TAKEN for missing them.
scheduled appointments as click here for more information.
well as past appointments

within the last 30 days for N
your cases. Sun Mon Tue Wed Thu Fri Sat Past Appointments v
"';J' 2 3
Today
9000 - S .
Upcoming Appointments Past Appointments
1 12 13 14 15 16 17 _ You can see any past
Calendar 19p19 20 @ @ 23 2 Wednesday, March 7, 2018 This Week  gppointments from the last 30
. . . 10:00 AM - 11:00 AM " Clinton Hill Center davs bv clicking this arrow.
The current (_jay is highlighted .~ ., . . Job Center appolntment - v | 495 Clermont Avenue ysS Dy g
with a blue _C|rcle. . Childcare Brooklyn, NY 11238 Past int ts will not b
Any upcoming scheduled 1 2 34 5 6 7 £ John Smith (1/1/1980) F’:\S ap/p(?mlﬂ:jen S \k/]VI not be
appointments are highlighted o mm ‘ shown / circled on the
with a red circle. ) - ( calendar.
15 16 17 18 19 20 21 Thursday DUE DATE
Please use the AHRA mobile app to submit
22 23 24 25 26 27 28 ﬁ documents in support of your application. We will
review your application and documents. If we Goog I e Maps
need more information to see if you can get SNAP

If a scheduled appointment
shows the address
information, you can click on
the map icon to get directions
to the appointment location.

benefits, we will contact you.

\

-

Wednesday, March 21, 2018

10:00 AM - 11:00 AM " Clinton Hill Center
o 495 Clermont Avenue
Brooklyn, NY 11238 J

Employment appointment
£ John Smith (1/1/1980)

14



[y "o, Your HRA Benefits Case Profile -

Link to a Partner Organization Find your HRA

case profile to see

this information!
You can only see
information on the
‘Partners’ page if you
have an HRA case

B Partner Organizations profile. If you do not have
an HRA case profile,
please ‘Find Your Case’!

Find a Partner Organization

If you are currently working with an arganization to help you apply for
benefits, giving them access to your case will allow them o

v Read your E-Motices .

Do you want to link to a Partner

Organization?

&/ Viewyour Appointments You can link to a partner organization to receive
help with your case. By linking to a partner
organization, you are giving the organization access

- View your Case information and make updates,

such as to your mailing address
- Read Notices posted to your account
- Be notified of activity on your case, such as when
You can view prior authorizations on the Documents page, a budget letter is issued

- J

v Update your Contact Information

Click here for a list of Partner Organizations.

Who can help?

There are certain partner organizations on

file with HRA that can help you. Click on

this link to find a list of partner

organizations you can grant access to. 15



‘ ill ACCESS HRA
YOUR WAY

Your HRA Benefits Case Profile -
Link to a Partner Organization

Confirm Organization

Once you have searched for the
partner organization, you can review
the search results to confirm that this
is the correct organization.

Find a Partner Organization

Enter the 4-digit number used to identify a partner organization. Please contact the
organization for this information, Resuires

A3C 0,

R

| cl
\ ear

Search Results

Organization ABC
L 2121231234
B OrganizationABC@mail.com

& www.organizationABC.com

If you are working with an organization to assist you to enroll in benefits, you can give
them access to your account information through ACCESS HRA, After you give an
organization access, they will be able to help you with staying up to date on your case
and understanding case details. You can take away this access at any point in the
future.

For a list of Partner Organizations, click here.

Enter Organization ID
Organizations enrolled in the ACCESS
HRA Provider Portal have all been
assigned a 4-digit Organization ID. You
can ask the organization you are working
with for their Organization ID. You can
then enter the 4-digit number and click
‘Search’.

Continue with this

organization

If the correct organization is displayed
and you want to move forward with
granting access to this organization, click
the ‘Continue with this organization’ link.

16



Your HRA Benefits Case Profile -
Link to a Partner Organization

c il ACCESS HRA
YOUR WAY

< Back

B Partner Organizations

1 - Organization Permissions

The final step to link to a partner organization is
to grant the organization access to your case
information for a period of 24 months. Easy to
read icons explain the terms of the
authorization. Please read the details carefully.

Organization Access Enrollment

Organization ABC v

0 Organization Permissions

X This will NOT allow the organization to:
. ation

v This will allow the organization to:
N  Case I ey Wil b able t0 sce the
"

e Authorization

| Authorize Access to SNAP and Cash Assistance | Authorize Access to Medicaid Information

Information

1. Yau are authorizing the linksd Crganization access to infarmatian about 1. ¥ou are autharizing the linksd organzation to see if you have an -
your Cash Assistance and/or Supplemental Mutrition Assistance Program actre Medicaid case with HRA. Your active Medicaid status is protected
. by the Privacy Rule of the Health insurance Portability and Accountability
fion about your Cash Assstance and/or SMNAP benefits ane At of 1996 (HIFAA)
protected under feceral and/for state law and regulatiors. HRA may not 2. Linking your accourt with an organization is wiluntary. Your
disclase this information without your approval unless atherwise permitted or treatment, payment, enollment in a bealth plan, or eligibiity for berefits
. requined under state and/for federal b will nat be conditioned upon your authorzation of this disclosune
o Your Contact Information 3. Lmking your account with an organization is valuntary. Your application, 3. The release of Medicid stats is made at the request of the
eligiility, or continued receipt of benefits will not be affected individual.
Name 4. Yau hawe the right to revoke an Organization's access to your case 4. ¥ou are gramting this Organization access to your ACCESS HARA
Jon Smith infarmation at any time uncer the “Remove Access” Action found on the Account and ML case information for a period of twenty-four (24)
Partners’ page. months.
Date of Birth 5. The linked Crganization may be able to re-disclose any confidentia % You have the right to revoke an Organization’s access fo your case
Py information it receives about your account and the confidentiality of such irformation at any time under the “Remaove Access” Action found on the
17171980 information may no kenger be protected by federal or state k. ‘Fartners’ page. You can also revoke by writing 1o the Mew Yark City
Email Address Human Resources Administratian, Office of Legal Affairs, 150 Greerwich T
. . Street, 30th FL, Mew York, Mew York 10007, This rewocation will nat affect
2 artince alinack: tabe i susthisiza b
- g Check this box if you have read and understood the Check this box if you have read and understood the
Confirm Email Address disclaimer.  fequired disclaimer.  Fequired
p N
N Please type your initials here: Required Please type your initials here: Resguired
Phone Number e, R
p ~

+1

g

By clickinn *Grant Ornanization Arcess®, you are electronically signing this form. You are agreeing to grant this organization
d HRA case information for twenty-four (24) months. You can take away this access at

3 - Authorization - Disclaimers

Once you have read and understood what actions a partner organization
can take on your behalf, read the ‘Authorize Access to SNAP and Cash
Assistance Information’ disclaimer, check the checkbox, and enter the
your initials; then read the ‘Authorize Access to Medicaid Information’

2 - Your
Contact

Information
Enter your contact

Signature Date: £4/12/2017

Grant Organization Access

information. disclaimer, check the checkbox, and enter the your initials. 17

Once this is complete, click “Grant Organization Access”.



[y "o, Your HRA Benefits Case Profile -
Link to a Partner Organization

B Partner Organizations

Organizations with Access to Your Accour

Organizations with Account .
Access Organization XYZ
A Renew Access By: 47172018 m

Once you have successfully linked to a
partner organization, you will be able to

. . Organization Details Actions

see the name of the organization, the , -

Mcoess Started Om: 7/1/2017 View Authorization
date access was granted, and the end -
date of the partner organization’s access b 2121231234 Bemove Access

~

to your account here' ¥ OrganizationABC@mail.com ~\~
You can also view the authorization & wwworganizationABC.com
details by clicking on the “View
Authorization” link. A pop-up with the
most recent authorization, complete with Organization ABC
your initials will be displayed. Renew Access By: 6/14/2018

b

If you decide that you want to remove

access from the partner organization,

this can be done by clicking on the
Remove Access” link in the "Actions You have linked to these organizations.
column. Mote: You can link up to 5 organizations at a time.

o “r guthorizations on the Documents page,

Renew link to Partner Organization

After 18 months of being linked to a partner
organization, the ‘Renew’ button will become available
for you to renew access to the partner organization.
Upon click of the “Renew” button, the same disclaimers
will be presented and you will have to re-enter your
initials again to grant the partner organization access for
an additional 24 months.

In the event that you do not renew access to the partner
organization within the authorization period, access will
be denied and you will no longer be linked to the partner
organization. To re-establish the link, you will have to
follow the authorization process again.

~

~
d
View Authorization Details
Client Name: JOHN SMITH Organization: Organization 123
4 Netrotech, Brooklyn NY 11201
Agreement Date: 611412017 212-555-6666
Agreement Type: Original Agreement
v Authorization Period: 6/14/2017 - 6/14/2019

Authorize Access to SNAP and Cash Assistance Information

7. You are authorizing the linked Organization access to Information aboUt your Cash ASSIStaNce and/or SUpplemental Nutrition
Assistance Program (SNAF) benefis.

2. Information about your Cash Assistance and/or SNAP benefts are protected under federal andfor state law and regulations. HRA
may not disclose this information without your approval unless otherwise permitted or required under state andior federal law.

3. Linking your account with an organization is voluntary. Your application, eligibility. or continued receipt of benefits will not be
affected.

4. Youhave the right to revoke an Organization's access to your case information at any fime under the ‘Remove Access" Action found
under my “My Account.”

5. The linked Organization may be able to re-disclose any confidential information it receives about your account and the

Check this box if you have read and understood the disclaimer. *
Please type your initials here: *  DSK

Authorize Access to Medicaid Information

7. You are authorizing ine linked organization fo See if you have an active Medicaid case with HRA._Your active Medicaid Staius s
protected by the Privacy Rule of the Health Insurance Portabily and Accountability Act of 1996 (HIPAR)

2. Linking your account with an organization is voluntary. Your treatment, payment, enrollment in a health plan, or eligibilty for benefits
will not be conditioned upon your authorization of this disclosure.

3. The release of Medicaid status is made at the request of the individual

4. You are granting this Organization access to your ACCESS NYC Account and HRA case information for a period of twenty-four (24)
months.

Organizations with Account Access
You can be linked to up to 5 partner organizations at a time.

An ‘ACCESS HRA Organization Account Access Agreement’ PDF is
generated in these scenarios:

- When you initially grant access to a partner organization

- When you renew access to a partner organization

- When your access is revoked from a partner organization

Copies of these Access Agreements can be found in the ‘E-Notices’ page.

5. You have the right to revoke an Organization's access to your case information at any time under the “Remove Access” Action found
under my “My Account.” You can also revoke by writing to the New York City Human Resources Administration, Office of Legal Affairs,

Check this box if you have read and understood the disclaimer. *

Please type your initials here: *  DSK

By clicking Next and electronically signing this form, you agree to grant this organization access to your AGGESS HRAACcount and HRA
case information for a period of twenty-four (24) months.

Today's Date: 611412017

This agreement was signed in Spanish.

Print. Close.

18



‘ il ACCESS HRA
YOUR WAY

Your Cases

Your cases will be shown here. If
one of your cases is “Closed” or
“‘Rejected”, a reason is displayed
next to the status. Click on the card
to access the ‘Case Details’ page

@ Benefits

for the case.

Your HRA Benefits Case Profile - Your Benefits

Active Benefits
@ SNAP (Food Stamps)
| i -7 B - oocsoressna

View Case

Application In Progress

@ SNAP (Food Stamps)

Application Received Case # 00456768511A

Looking for other benefits?

Start a New Application @

6 Apply for SNAP (Food Stamps)
Apply for SNAP (Food Stamps) only

ﬂ Apply for Cash Assistance (CA)

Apply for CA, SNAP (Food Stamps), and Medicaid
Apply for Child Care instead of Cash Assistance
Apply for a One Shot Deal

(Ex: Utility Shutoff, Help with Rent)

A —
"g% Renew Medicaid @

Print your Medicaid Renewal Form

@ Submitted Applications

Type Submission Date Confirmation # Action

Cash Assistance 2/1/2018 11:14 AM 1004509 Summary Form

Application

SNAP Application 12/4/2017 12:22 PM 1008779 Summary Form  Cover Sheet

To see a summary of your submitted application, please enter your information in Find My Case.

\ | Closed / Rejected Benefits
\

\
W @ SNAP (Food Stamps) o
Case = 004567635114

Closed - Eucess Eamad
ncome View Case

Other Benefits

You can begin your initial Cash Assistance application or
SNAP application by clicking on the “Start a New
Application” card.

If you need to print your Medicaid Renewal form, click on the
“‘Renew Medicaid” card.

Submitted Applications

Lets you view a list of the applications submitted online for
your ACCESS HRA account. You can access the Summary
Form for your application or the Cover Sheet for SNAP
applications.

19
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ACCESS HRA

YOUR WAY

Your HRA Benefits Case Profile - Recert/Periodic
Report Period

@ SNAP (Food Stamps)

Case # 004567685711A

SNAP Recertification Due!

Do you want to start your online Recertification now?

C e GECED

Active Benefits

Recertification or Periodic Report Due!
As a user who is connected to their HRA case profile,
you will be prompted to begin your upcoming
recertification or SNAP Periodic Report when it
becomes available. By answering “Yes”, you will be
taken to a page which allows you to begin the
application.

This popup will be shown to you on the ‘Benefits’ page
(shown here) as well as the ‘User Home’ page.

Recertification or Periodic Report Due!
If you answer “No” in the popup, a card will continue to
be shown on the ‘Benefits’ page as a reminder to
complete your application. By clicking the “Submit
Now” button, you will be taken to the same page to
begin your application.

B

i SNAP (FOOd Stam PS) A SN» certification Due
Case # 004567685114

View Case ) GEETED

Looking for other benefits?

Start a New Application (=)

ﬂ Apply for Cash Assistance (CA) i Apply for SNAP (Food Stamps)

Apply for CA, SNAF (Food Stamps), and Medicaid Apply for SNAP (Foed Stamps) only
Apply for Child Care instead of Cash Assistance
Apply for a One Shot Deal

(Ex: Utility Shutoff, Help with Rent) 20




‘ il ACCESS HRA
YOUR WAY

Find your HRA case
profile to see this

information!

You can only see
information on this page if
you have an HRA case
profile. If you do not have
an HRA case profile,
please ‘Find Your Case’!

< Back

@ Case Details

Activa

@ SNAP (Food Stamps)

SNAP (Food Stamps) only

Case # 009757685768

Next Recertification Due: April 2019

Mailing Address:

h Same as Residence

Address

A\ Residence Address: 21 Assigned Center:
1 West Street, Apt. 2333 Eg;; Hamiltion HRA Center
New York, NY 10004 530 West 135 St, 3rd FI

New York, NY 10031

| need to...
Update Contact Information >

Print Statement of Benefits >

Request Budget Letter >

Your HRA Benefits Case Profile - Case Detalls

Case Information
Details about your case will be
displayed here such as:

- Case Status

- Case Number

- Benefit Program(s)

- Next Recert Date

Request Case Change > CA status SNAP Status WA Status Notes
Request to Close Case > S donsmith Applying  Active Not Applying® YO ur H ouse h 0 | d
Vi pants R:'M'%:) . Lets you see a list of the people on your case
A Grsey MW A Nothgping and their current status.
,’ O B R;MC iy e A You can also see specific notes related to the
/ ot may b roceving Mkkard boneis o HRA as part o 2 separte case household members such as any Reasonable
/ Accommodation in effect, Preferred Notice
)/ e e s RS s——m—_, | Format, Child Support Sanction Status or
// ' ‘ work requirement, if applicable.
’ =

| need to...

You can also view the Residence and Mailing

A list of pages and actions will be displayed here for you to
navigate to other pages in the system with case information.
* If you click on “Print Statement of Benefits” you will be able to
view these details in a popup window.
» If you click on “Request Budget Letter”, the document will be
sent to the mailing address that HRA has on file for your case.
It is also be available on the ‘E-Notices’ once it is created for
your case.
« For SNAP cases,
» If you are not within your recertification or periodic
reporting window, you can click on “Request Case
Change”, which will bring you to the ‘Benefits’ page to
initiate a SNAP case change request.
» Atany time, you can click on “Request to Close Case”
to close your SNAP case.
¢ For CA cases,
» If you are not within your recertification you can click
on “Request Case Change or Grant” or “Close My
Case”, which will bring you to the ‘Benefits’ page to
initiate a case change or emergency grant request.

Address that HRA has on file for your case.

A Wailing Address: Assigned Center:
Same as Residence Lt| Hamittion HRA Center
Address 530 West 135 St, 3rd FI
New York, NY 10031

< Back

@ Case Details

IJ cash Assistance (CA)

Cash Assistance, SNAP (Food Stamps), and Medicaid

Case # 009757685768

Next Recertification Due: December 2/

1 West Street, Apt. 2333

Update Contact Information > New York, NY 10004

| need to... A Residence Address:

Print Statement of Benefits >

L, o e == = " Roquest Budget Letter >

CA Status SNAP Status  MA Status Notes

Request Case Change or Grant>

£, Jon Smith . ) . Preferred Notice Format
Active Active Active
(1/1/1980) Braille

Close My Case >
View Payments >

A3, Marcia Smith
(2/2/1982)

Child Support Sanction

View Appointments >
in effect

Active Active Active
View E-Notices >

) Kate Smith . -
View Documents > T sec sec sex

If you have a medical or mental health condition or a leaming issue that makes it hard for you to meet HRA requirements, you can ask
for help. Call 212-331-4640 and ask about HRA reasonable accommodations.

21

Questions?

Call HRA Infoline at 718-557-1399




CUACCES?W“RRW?Y Your HRA Benefits Case Profile - Select Application

Select Application
You will be able to select the application for which you
would like to apply by clicking on one of these buttons.

(@ Select Application o _
You can apply these applications as a user with or

without an HRA case profile.

6 SNAP (FOOd Stam ps) Apply for SNAP (Food Stamps) only >

Apply for CA, SNAP (Food Stamps) and Medicaid
$ - Apply for Child Care instead of Cash Assistance
@ Cash Assistance (CA) Apply for a One Shot Deal
(Ex: Utility Shutoff, Help with Rent)

[# Select Application

A& . .
%’ Medicaid You will be redirected to nystateofhealth.ny.gov >
a

Apply for CA, SNAP (Food Stamps) and Medicaid
@ Cash Assistance (CA) Apply for Child Care instead of Cash Assistance >

Apply for a One Shot Deal

(5 Drat Application (Ex: Utility Shutoff, Help with Rent)

The Fair Fares NYC program allows eligible New
@ Fair Fares NYC York City residents to receive a 50% discount on >

S
subway and eligible bus fares % Medicaid You will be redirected to nystateofhealth.ny.gov >

The Fair Fares NYC program allows eligible New
@ Fair Fares NYC York City residents to receive a 50% discount on >

subway and eligible bus fares

Medicaid

The ‘Medicaid’ option will redirect you to the State’s Medicaid

application portal. More Options
*This option is only available if you are accessing ACCESS HRA
outside of an HRA PC Bank. SNAP (Food Stamps) e —— >

Fair Fares NYC
The ‘Fair Fares NYC’ option will redirect you to the Fair Fares side
of the portal where you can apply for a discounted MetroCard.

More Options

If you have already submitted a SNAP or Cash Assistance

application OR are already receiving benefits on one of these

programs, you will still be allowed to submit another application of

the same type (i.e. ‘a duplicate application’) if necessary. This 22
option is available under the “More Options” header.



CUACCES?W“R'?N‘?Y Your HRA Benefits Case Profile - Benefits

@ SNAP (Food Stamps) Benefits

Actions Available

If you are within your Recertification or SNAP
Periodic Report window, you will be navigated
to this page prior to launching the application.

Actions Available

A Submit SNAP Recertification Form

Case # 004567685TIA 7 Applications that you are currently eligible to

complete will be shown in the ‘Actions
Available’ section. These applications include
the following:

* SNAP Recertification

* SNAP Periodic Report

* SNAP Case Change

Submit SNAP Periodic Report Form > « CA Recertification

Not di
ot due for your case « CA Case Change or Emergency Grant

Future Actions

Request SNAP Case Change >

Changes can be reported as part of your Recertification or Periodic Report

lﬂl Cash Assistance (CA) Benefits

Actions Available

Future Actions

This section informs what applications aren’t
currently available. You will not be able to
submit these applications until they are made
available for your case. In this instance, a case
change would be reported as part of the Future Actions
recertification form. When you are outside of
your recertification period, the Request CA
Case Change or Emergency Grant card will be Request CA Case Change or Emergency Grant >
under “Actions Available’ to allow for a change Vyourrequest s an emergency. please contactyour center

request to be submitted

A Submit CA Recertification Form >
Case # 00456768511A

23




WACCES?W“J?N‘?Y HRA Benefits Online Applications

i SNAP Application s .5t Apply for SNAP or Cash Assistance

S Applylng for benefits is easy!

Household Answer guestions about your household,
income, and expenses.

- Review a summary of your answers and make
changes, if needed.

it i - Electronically sign and submit your application.

Head of Case

First Name:

| Emergency Grant within

. Cash Assistance Application — Cash Assistance
~ s e L You can apply for the following
S Application Registration emergency grants within the CA

Head of Case application or CA recertification
s based on information entered in
( I | your online application.
O — - Pay moving costs

- Pay for home repairs

- Pay for storage

- Fire or other disaster-related
assistance (such as furniture

Communication Preferences

Title:

( . | | A Cash Assistance Application

Is there a name you prefer to go by other than your legal name?

m . I . . i )
[ ) Cash Assistance Application or clothing
How would you like to be addressed? )
|' 4 (O e
D . Do any of these apply to you?
Social Security Number D . Housing Needs
Impartant: Adding your Social Sceurity Number now can speed up D No Place to Stay or Homeless
processing time for your application. A Social Security Number is not a D .
requirement to apply.
ol Secaty Mo O Pending Eviction or Housing Court
222-33-4444 D Cenmm Fuel or Utility Shutoff

Meving Costs

Language Information

Fire or Other Disaster

[ . ] Emergency Repairs for an Appliance

Family Needs

=
[ e ] Need Child Care
Need Foster Care
[ s ] Need Child Support

Need to Establish Paternity 24

Urgent Family Problem

General
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ACCESS HRA

YOUR WaY HRA Benefits Online Applications

SNAP Application - Next Steps

@ ® ®
Application Return Complete
Submitted Documents Interview

Confirmation Number: 7098653762

° Success! Submitted on 12/19/2018 at 10:42AM

|'V\| View a copy of your submitted form here. We've sent a copy to your email address if you gave us one.

You're not done yet. Step 2 is to Return Documents.
Do you want to see your list of documents now?

YES, see my required documents
No, log out without seeing my documents

Confirmation Page

The “Confirmation Page’ is only shown after you
submit your application and provides your confirmation
number and the next steps in the application process.

You will have the option to see all of your next steps at
that time or log out and see this information later.

Anplcation Return Compiute
Submimen "

° Success! Submitted on 4/17/2018 at 10:42AM
Confirmation Number: 7098653762

o | Wiew a copy of your submitted form here. We've sent a copy to your email address if you gaee us oe
|

Don't risk losing your benefits

Call by 12/24/2018 to be considered for expedited benefits.

Online SNAP Application submitted

Collect and submit your documents

Additional documents may be requested in the interview.

Call to complete your interview

718-SNAP-NOW
(718) 762-T668

o Ly
o) QT
h -

Next Steps

If you answer “YES, see my
required documents”, your full next
steps will be displayed.

Please note that you can always
return to this page by clicking “Next
Steps” in the submission alert on
your User Home page.

Don’t risk losing your

benefits

If you answer “No, log out without
seeing my documents”, a popup will
be displayed which gives you a high
level summary of your next steps.

@ Collect your documents  d=

Proof of Income fram Employment far Jon, Mary -
P don (27201980)
B, Mary (272/1982)
Proaf of Identity for Mary =+
Proaf of Age for Jon, Mary =+
Proof of Citizenship far Jon +

Then, submit your documents
SS HRA Mobile App

Missing some dacuments? Have questions? Skip to Step 1 and a benefits specisfist will helg.
Additional d i

2
dacuments may be requested by the secialist

@ Call to complete your interview
Call by <Filing Diate + 4> 1o bee consicered for expedited benefis

CALL: T16-SNAP-NOW refean iew? Cal i
(718) 762-7669 ang re availatie.

A Complete all 3 steps before <Filing Date + 30> oryou may not receive benefits.

v - Lo e o o
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ACCESS HRA
YOUR WAY

Reuse your case information to apply

for SNAP or Cash Assistance

If you have applied for SNAP or Cash Assistance
benefits before, you can reuse some information
while starting a new application.

HRA Benefits Online Applications - Information Reuse

A SNAP Application

Apblication Registration

Delete & Exit

Head of Case

First Name Required

[ son

Middle Initial:

Required

ur driver's license or Social Security card, you may need to

(@ SNAP Application

Head of Case

£ Jon smith (1/1/1980)
@ Written Notices Language:
" Spanish

ﬁ Residence Address:
300 East 78th Street, New York, NY 10075

Bd Mailing Address:
Same as Residence Address

‘. Primary Phone Number:
Cell: 321-654-9897

& Alternate Phone Number:
Home: 212-654-9897

B Email Address:
Jjsmith@gmail.com

Gender:

[ M J

1f you have questions about g
please ask an HRA staff member

Date of Birth:
M/DAYYYY

|/ 1/1/1980 ‘

Language Information

What language do you prefer to speak?

Interpretation services are available in all languages, if needied
p

«w
L J

Other Language

“»
N J

Which language do you prefer to receive written notices in?

[ Spanish ] ]

Do you want to start this application using the information above? Required

After you get started you can make changes.

TN

| | Yes

S

N

| | No

N/

\/ Cancel |
ancel

AN /

er aptions, please contact HRA's Infaline at (718) 557-1399. ar use the Contact Us page. If you are using this system in an HRA location,

Review and Submit your
Application

Once you made your selection, some
of the application information is
already entered for you. Just fill in the
rest of questions and submit your
application.

Contact Us Terms of Use Privacy Policy

English

*»

Start Application

26



[y "o, HRA Benefits Online Applications - Document Re-use

Re-use Documents for Id entity’ B Re-use Documents in your Case Record

Age, or U.S. Citizenship

Lets you select documents that HRA already Documents Already on File

has on flle for the head Of case to accompany If you would like to re-use documents we already have on file, click the 'Choose Document’ button and select the document
your SNAP or Cash Ass'stance appllcatlon you would like to use. This option is currently only available online for the Head of Case.

Submlsslon . Selectlng these documents W|th|n You may be required to resubmit the document or submit additional documentation during the interview.

the application will help provide HRA with
supporting documentation that might be
required during the interview process. This
feature will be av_ailable to users who have Age Jom /11980 : :Bcigt:tit:; baptsal ericte e bocument £/
connected to their HRA case.

Category Household Member(s) Most Commeon Verification Documents Choose Document

U.S. Citizen / +  Birth Certificate
National Jon 1/1/1980 - US.Passport Choose Document !

Next

Choose Documents to Re-use
The documents available for reuse will be
Choose Document displayed once you click on the ‘Choose

Document’ button. You will not be able to

view the content of the document itself, but
Case Member Document Type Date on File | you can see the type of document.
Once you mark the checkbox and click
Jon 1/1/1980 Passport 5/5/2018 ‘Save’, the document will be associated to
your application and a green exclamation
point will be displayed to show that
-~ ~ documents have been selected.
' Cancel J
\ Y, Next
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ACCESS HRA
YOUR WAY

HRA Benefits Online Recertifications

A SNAP Recertification

< Previou:

STEP20OF 6

Head of Case Information

Your Household: Jon (1975) - Active , Mary (1978) - Active

l Important: The head of case cannot be changed online.

Head of Case

First Name:
Jon
Middle Initial:

K

Last Name:

f your ast name doesn't match your driver
provide another form of proo.

Smith

Gender:

Aale

Date of Birth:
MDY

1/1/1975

Language Information

What language do you prefer to speak?

Interpretation services are available in all linguages, f needed.

nglish :

Other Language

Which language do you prefer to receive written notices in?

nglish :

l You have a right to free language services.

Contact Us Terms of Use Privacy Policy

Save & Exit

# Cash Assistanca Recertification

STER B OF

Head of Case Information

Waaw Hausssbebd: o (1675, Mary (1578

[

[ Wz
O
[:] .
C] .
[:]-.
O
D S—
[:] .
[:]. .
)
Language Information
v
[ hd
[z -]

Recertify your SNAP or Cash

Assistance Benefits

Through ACCESS HRA you can also
submit your recertification for SNAP or
Cash Assistance online. Your existing
information will be pre-filled into the online
form for you, saving you time while
completing your recertification.

If you create an HRA account and sign up
for electronic notifications, ACCESS HRA
can even send you an e-mail or text
message when it’s time to recertify!

28



‘ ill ACCESS HRA
YOUR WAY

HRA SNAP Periodic Report & Case Change

[ SNAP Periodic Report

Household

£ Jon (171/1980)

,Q Marcia (1/1/1980)
ﬁ Residence Address:

B4 Mailing Address:
Same as Residence Address

Expenses

Housing Bill - Rent $275.00 Monthly

Income

£ Jon (1/1/1980)
« Brooklyn Fare, Service Industry
+ Clamming

Q Mareia (1/1/1980)
« Alimony, $175.00 Weekly

™
\ Cancel |
\. ,/

Profile

Mailing Address
PRIMARY Phone Number
212-555-9898 Cell

ALTERNATE Phone Number
212-333-6767 Work

Send Text Messages to
Primary Phone Number

Utility Bill - Trash Removwal $75.00 Weekly

300 East 78th Street, New York, NY 10075

Submit a SNAP Periodic Report

Review each section and select ‘Yes' or ‘No

You can:

- Add or Remove a person
- Change address

« Report a pregnancy

300 East 78th Street, New York, NY 10075

Add or change expenses:

+ Heating or Air Conditioning
« Rent or Mortgage

- Child Care or Child Support
+ Medical bills

You can:
- Add or Remove a job
+ Change pay amount

Go to your Profile to update this contact information.

Contact Preference
Email and Text Message

Email Address
rdtest@mailinator.com

Paperless?
Yes

Receive Notices in
English

Complete your SNAP Case Change
If you are not within your Recertification or Periodic Reporting
window, you can submit a change to your SNAP case.

Do you have a household
change to report?
TN

| Yes
S
™

| No
S

.\
P
.

Do you have an expenses
change to report?
TN
( | Yes
_/
™
| No
/

\
./V
l\

You must review your household
income in the next step.

Your existing case information will be pre-filled into the online
form to save you time. You can submit changes to household
members, income, and expenses on your SNAP case.

Complete your SNAP Periodic Report

ACCESS HRA also has the SNAP Periodic Report available
online during the 6th month of your SNAP case to report any case
changes (if required).

Your existing case information will be pre-filled into the online
form to save you time. You can submit changes to household
members, income, and expenses on your SNAP case.

@ SNAP Case Change

Request a Change

Click here to view information about the changes you must report.

)
susehold You can:

Do you have a household change to
- Add or Remove a person report?
A Jon (1/1/1980) « Change address
‘/"' N
S Marcia (1/1/1980) | Yes
\_/
A Residence Address C ) o
300 East 78th Street, New York, NY 10075 _/

N Mailing Address
Same as Residence Address

Do you have an expenses change to
Add or change expenses: report?

- Heating or Air Conditioning
- Rent or Mortgage

Expenses

Housing Bill - Rent $375.00 Monthly N

| Yes
- Child Care or Child Support \_ /
Utility Bill - Trash Removal $75.00 Weekly « Medical bills —
TN
( ) No
\_/

Do you have an income change to
You can: report?

Income

A, Jon (1/1/1980) - Add or Remove a job

N

+ Brooklyn Fare, Service Industry - Change pay amount ( | Yes
+ Clamming N

[ Mardia 11171950 Y N
+ Alimony, $175.00 Weekly \_/

T
l\ Cancel ) Get Started
7

Profile
Go to your Profile to update this contact information.

Mailing Address
300 East 78th Street, New York, NY 10075

Contact Preference
Email and Text Message

PRIMARY Phone Number
212-555-9898 Cell

Email Address
rdtest@mailinator.com

ALTERNATE Phone Number Paperless?
212-333-6767 Work Yes

Send Text Messages to Receive Notices in
Primary Phone Number English

Update Profile
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HRA CA Case Change or Emergency Grant Request

é@ﬂ Case Changes & Emergency Grants

Because of COVID-18, you do not need to come to your Center for an interview or appeintment. We will contact you
about your request for a case change or emergency grant.

Please ignore ANY instructions that tell you to come to your Center. Do not come to your Center.

What do you need help with?

Select the case changes or grants you would like to apply for. You can select more than one. Click
each box for more details about what you can apply for.

| need to change my case:

—~ o,
. AA &
ol -1

Change case member(s) Change address Make changes to my income

E—»

Close my case

I need financial help to:

A =

Pay for housing costs | owe Pay for utility bills | owe Pay moving costs

o

X Q

Pay for home repairs Pay for storage Get a restaurant allowance
4
Get ready for a new haby Recover after a crisis

For more information on how to get help paying for other expenses like child care, work-related expenses, or burial costs
or if the help you need is not available above please go to the CA FAQ page.

'd Y
L Cancel ) Continue
g v

Submit a CA Case Change or

Emergency Grant Request
Clients receiving Cash Assistance benefits,
can request a Case Change or Emergency
Grant online. Case Change requests,
include updates to residence address,
updates to income, removal of a household
member, case closure. Emergency Grant
requests, include benefits for emergencies
or an additional benefit that was not
originally given for your case.

After submission of your request, you will
need to provide documentation supporting
your request.
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WACCES:sou'mv HRA CA Case Change or Emergency Grant Request

Case Changes & Emergency Grants Delete & Exit

< Back

Household

You can make changes to your case by clicking “Edit” next to the person you need to remove. If you want to add a new person to your case, click
"Add Household Member.”

Current Household Members A% Add|ng or Removing a household
vy 1578 Mo member request
Jim 2007) Edit AN Adding or removing a person from your case, you
AN must provide answers to the questions presented,
New Household Members V N such as reason for removal or when the person
i sesy it Remove \\ joined the household.
®  Add Household Member ,' Adding a person to your case: You can add a
Il newborn, child, or adult to your case. For newly
/ added person to your case, you can request
,’ furniture, and provide income details this
/ household member receives.
Case Changes & Emergency Grants Delete & Exit I,

< Back

Need furniture?

Your current household members: Jon (1987), Mary (1984)

Do you need furniture for the person you want to add to your case? Required

Q Yes
O No
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WACCES:sou'mv HRA CA Case Change or Emergency Grant Request

Case Changes 8 Emergency Grants Delete & Exit Case Changes & Emergency Grants Delete & Exit

< Back

< Back

Review Income

Contact Information

You can make changes to your income by clicking “Edit” next to the income you need to update. (For example, if your hours changed at your job.) If
you want to add new income to your case, click “Add new...” under the type of income you need to add. (For example, if you found a new job.)

We have this as the address where you live:

Current Employment Income v
Rented apartment or house
1 WEST STREET, .
NEW YORK, NY 10001 Jon (1987) Target Edit
8/8/2014

Do you want to change this address? Required

O Yes
Q No

New Employment Income

Residential Address change request Income change request

You can request an update to your residence © amne YOU can edit, add or remove your
address. In this request, you will be prompted to N — income. A request can include
provide information for housing cost, utility bill, and updating details for an existing income
air conditioning bill for your new residential on file, removal of income on file, or
address. adding a new income.

Case Changes & Emergency Grants Delete & Exit

< Back

Close my case

Your Household

A Jon (1975) A Jane (1977)
Age 46 Age 44

You are requesting to close your Cash Assistance, SNAP, or Medicaid case. Once we close your case, benefits will stop for you and everyone
on your case. You can still use any benefits that are on your card right now.

Select the reason for closing your case Fequired

| ” |

Close case request

You can request to close your case. Based on your reason for
making this request, you may be asked to provide up to date
address, income, or resource information.

32



‘ ill ACCESS HRA
YOUR WAY

Housing costs assistance
You can request assistance with an
existing housing (rent, mortgage, or
property tax) bill. In this request, you
can provide information about your
bill, arrears, eviction or foreclosure
details, and help you may be receiving
from another person.

Case Changes & Emergency Grants
< Back
Rent Payment
Our records indicate your rent is:

$1,100.00 Monthly

Is this information correct?  Required

O Yes
) v

HRA CA Case Change or Emergency Grant Request

Utility bills assistance

You can request assistance with an
existing heating, electricity, gas for
cooking, or fuel for heating water utility
bill or you can add a new utility bill of
one of those types. In this request, you
can provide information about your bill,
shut off details, and arrears.

Case Changes & Emergency Grants

< Back
Paying for Utilities

Which utility do you need help with? required @

P
[ T Con Edison - Electricity (non heat related)
-

P
[ W Other Provider - Heating (electric, gas, coal etc) - Natural Gus
-

P
( W I do not see my bill in this list
-

Case Changes & Emergency Grants Delete & Exit

Moving to a new apartment

Select all that apply  Required

P
[ W Rent in advance
J

Moving costs assistance

You can request assistance with expenses
related to moving such as rent in advance,
broker’s fee, security deposit, moving
expenses, and new furniture. In this
request, you can provide information about
your landlord, your new address, and your
bill.

-

\ Broker's fee
—

-

)
O
U

)

Security deposit

Moving expenses
g exp:

-

[

New furniture

Case Changes & Emergency Grants Delete & Exit

< Back

Repairing household items or property

If you don't have the exact details now, enter your best guess. You ‘fer your submission at your Job Center.

OL Home repairs assistance

() sore You can request assistance with repairing property

(O retigesor or essential household items. In this request, you

() Heating Equipment can provide information about which item needs to

(O other be repaired or replaced, the reason you need
assistance as well as estimates you have already

received for the repair.
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Housing costs assistance
You can request assistance with an
existing housing (rent, mortgage, or
property tax) bill. In this request, you
can provide information about your
bill, arrears, eviction or foreclosure
details, and help you may be receiving
from another person.

Case Changes & Emergency Grants
< Back
Rent Payment
Our records indicate your rent is:

$1,100.00 Monthly

Is this information correct?  Required

O Yes
) v

HRA CA Case Change or Emergency Grant Request

Utility bills assistance

You can request assistance with an
existing heating, electricity, gas for
cooking, or fuel for heating water utility
bill or you can add a new utility bill of
one of those types. In this request, you
can provide information about your bill,
shut off details, and arrears.

Case Changes & Emergency Grants

< Back
Paying for Utilities

Which utility do you need help with? required @

P
[ T Con Edison - Electricity (non heat related)
-

P
[ W Other Provider - Heating (electric, gas, coal etc) - Natural Gus
-

P
( W I do not see my bill in this list
-

Case Changes & Emergency Grants Delete & Exit

Moving to a new apartment

Select all that apply  Required

P
[ W Rent in advance
J

Moving costs assistance

You can request assistance with expenses
related to moving such as rent in advance,
broker’s fee, security deposit, moving
expenses, and new furniture. In this
request, you can provide information about
your landlord, your new address, and your
bill.

-

\ Broker's fee
—

-

)
O
U

)

Security deposit

Moving expenses
g exp:

-

[

New furniture

Case Changes & Emergency Grants Delete & Exit

< Back

Repairing household items or property

If you don't have the exact details now, enter your best guess. You ‘fer your submission at your Job Center.

OL Home repairs assistance

() sore You can request assistance with repairing property

(O retigesor or essential household items. In this request, you

() Heating Equipment can provide information about which item needs to

(O other be repaired or replaced, the reason you need
assistance as well as estimates you have already

received for the repair.
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GUACCES?OERRW‘?Y ACCESS HRA Client Portal Home Page - Fair Fares NYC
nyc.gov/accessfairfares

Apply Now / Log In

Select a @ ———— Log In to apply for a
Log In i
Language FARES " g discounted MetroCard or
ACCESS HRA is to apply the Fair Fares
English Espafiol pycckom  oF=0f FX auymll Kreyol Ayisyen NYC discount towards

available in seven
languages, including
English, Spanish,
Arabic, Chinese,

your Access-A-Ride trips!!

The Fair Fares NYC program allows eligible New York City
residents to receive a 50% discount on subway and -~
bus fares or Access-A-Ride paratransit trips

If you have an existing
Haitian Creole, Korean, AHRA account, y_ou can
use your credentials here

223 Eﬁfﬁ;ued I AR Es New? Create Account and you will not need to
for text-to-speech through ACCESS HRA Apply Now / Log In create a new account.

screen readers.

Check my E"gibility! Find out if you may be eligible for Fair Fares with a few quick
questions Check your
Eligibility!
ACCESS HRA Mobile . Click this link to see if you
App Fair Fares NYC FAQ ‘ i ' ACCESS HRA ' may be eligible for Fair
Fares NYC.
Download the ACCESS HRA Mobile App. To learn more about Fair Fares NYC visit ACCESS HRA allows New Yorkers to
Upload documents for your Fair Fares nyc.gov/FairFares or click here to read apply for or manage their SNAP and
" C application. our FAQ. Cash Assistance benefits.
Download the
ACCESS HRA ACCESS HRA
; To access the benefits
Mobile app! .cement Card Community Organizations Additional Language Acc 4o of the ACCESS HRA
Download_ the ACCESS an now report your MetroCard lost or If you are a community organization that is NYC As = -ﬂl‘” “l“‘;‘?” ﬁ:ﬁ’_’_"d . client portal, click here!
HRA Mobile app to 1in ACCESS HRA or by calling 311. assisting clients to enroll in benefits, click 311 sz;f;ﬁepod n"f;';gﬁr”;'bfu;;
easily upload here to set your Site ID. Ay JE 3T A S e
documents to support
your application and
check on the status of
your application. N
I Contact Us Terms of Use Privacy Policy English ¢
|\
Select a Language 35

You can update your language
using this dropdown at any time.



mACCES?OLi'E\,‘i‘Y Fair Fares NYC Navigation

ACCESS HRA Fair Fares NYC Your Menu: o
Header Expand this menu and click on “Profile” to go to

_ _ L your Profile page to see/update your contact
Once you have logged in, click on any link in

: information. Click on “Help” for answers to
the header to navigate to the standalone frequently asked questions about Fair Fares NYC.
page to see your information.

FARES @ m Log Out jsmith@gmail.com W

Home Applications Required Documents ACCESS HRA orofi
rofile

Fair Fares FAQ

ACCESS HRA
You can navigate to the ACCESS HRA
Benefits side of the client portal to apply

ACCESS HRA Fair Fares NYC Footer for or manage SNAP or CA benefits.
Contact Us Terms of Use Privacy Policy English ¢
Contact Us

Select a Language
You can update your language
using this dropdown at any time. 36

Submit application issues /questions to
ACCESS HRA help.



mACCES?OLi'E\,‘i‘Y Fair Fares NYC Log In page & Create Account page

FARES | © @ Log!n
< Back
@ Gy Create an Account
FARES ACCESS HRA From the Home page or the Log In
[Dun'lhavean account?  Create Account > W page’ CIICk “Create Account” to
create your Fair Fares NYC account if
Log in with your ACCESS HRA Account you do not already have an existing
Email Address or ACCESS HRA Username ACCESS HRA aCCOUI'lt
ACCESS HRA Password
Show Password Log In
Forgot Password? If yOU already ha.ve an ACCESS HRA
account, enter your credentials here
and Log In.
e ™~
‘\ Log In /J
Contact Us Terms of Use Privacy Policy English : ‘
Create Account

Why should | create an ACCESS

HRA Fair Fares NYC account? You

need an account to apply for the Fair Fares NYC Email Address of Usemame
discount.

If you already have an existing ACCESS HRA
account, you should not create a new account
and should use your existing account to log in! If
you do not have an account already, create one. Confirm Password
With your account you can also see which

documents you need to return and can update

your contact information on file with the agency.

- Password

First Name
Can | update my Account
Information? Yes. You can navigate to your

‘Profile’ and click “Update” to change any of your Last Name
ACCESS HRA Account information at any time.

Middle Inital



WACCES?W“J?N‘?Y Fair Fares NYC - Let’s get started

Let’s get started

Let's get started L . .
If you are currently receiving SNAP or CA benefits or receive

If you've worked with the agency before, we may be able to speed up your application process by using

information on file. the Fair Fares NYC discount, have received benefits or applied

Have you ever applied for or been in any of the following HRA programs? Required fOI‘ benef'ts |n the [2a.st !ear, please answer “YeS” and enter

« Fair Fares rogram bl H H H H H H H

"SNP (o Sarpe regram n et yor il TOS your information here. This information is important and can

st fessanes pregramin e estyess Ball M help speed up your Fair Fares application or renewal.

-~
’
Yes
@ ,' If you haven’t been enrolled in these programs recently, that’s
() Ne ,' ok! Answer “No” to this question and then you can apply for the
/ Fair Fares NYC program.
Next l'
,’ Renewing and Forgot your Fair Fares NYC Client ID? It's on
/ the letter we sent you.
Questions? U
y
‘ @ Fair Fares NYC FAQ
To learn more about Fair Fares NYC visit nyc.gov/FairFares or click here to rea
[ AL 311 Great! Please enter your details below
o .l)a.leof&rm

l

o Select one from the list below: e
2
k | Clent ID Number (COIN) on your benefits card
Fair Fares ID from your Fair Fares Notices

Social Security Number (SSN)

ID Number {CIN)
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Fair Fares NYC

Apply for
Fair Fares
NYC Reduced Fares
The Fair Fares NYC program allows

To apply for the @ eligible New York City residents to
Fair Fares NYC FARES receive a 50% discount on subway and

. eligible bus fares or Access-A-Ride
prog ram, CI|Ck on paratransit trips.

the “Apply Now”
button to initiate

Apply Now

the Fair Fares

application.

@ Fair Fares NYC

Mot Enrolled Jon Smith (01/01/1980)

Fair Fares |D: 654321
Fair Fares NYC Discount: Fair Fares NYC MetroCard

Your Fair Fares NYC Homepage - Apply

Fair Fares NYC User

Home

Information related to your
application will be shown on this
page. You can find information
such as your enrollment status,
MetroCard status, MetroCard
expiration date, Fair Fares ID, and
if your Fair Fares NYC discount is
being applied to subways and
eligible buses OR Access-A-Ride
trips.

Quick Links
Fair Fares NYC Frequently Asked Questions

@ Subways & Eligible Buses Discount

Fair Fares NYC MetroCard Status: N/A
Fair Fares NYC MetroCard Expiration Date: N/A

Enroll in Fair Fares NYC
If you are a SNAP or CA benefits
recipient and you have been
determined eligible for the Fair

Fair Fares NYC

l You are Eligible to Enroll in the Fair Fares program now!

[ A

Fares NYC program, you will see
this alert on your User Home page.
Click on the “Enroll Now” button to

l initiate the Fair Fares enrollment.

M Fair Fares NYC Alerts

As your application is reviewed,
you will see different alerts at the

Fair Fares NYC

l Application Step 1: Your online information was submitted!

L

top of your User Home page which
will inform you of next steps to take
for your application.

Once a decision has been made on
your application, you will see the
outcome here.

l Application Step 2: Please return your documents by 1/31/2019 to complete your application!
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A ot A Your Fair Fares NYC Homepage - Renew

Renew your Fair Fares

discount!

If you are eligible to renew your Fair
Fares discount, you can do so by
clicking “Yes” in this pop up window to
initiate the renewal application.

If you renew your discount by the due
date displayed in the pop up window,
you will receive a new MetroCard
before your existing MetroCard expires
or continue receiving your Access-A-
Ride discount without interruption.

. Fair Fares Renewal Application

You can now complete your Renewal Application!
Complete it by 10/15/2020 to keep your Fair Fares
discount.

Do you want to start your online Renewal now?

Renewal Alert
If you dismiss the pop up window,
you can click on the “Renew Now”
button displayed in the alert on your
User Home page to renew your Fair
Fares discount.

Fair Fares NYC

You can now complete your Renewal Application!
Complete it by 10/15/2020 to keep your Fair Fares discount. ENEW INOW
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Fair Fares NYC

Reduced Fares

The Fair Fares NYC program allows

eligible bus fares or Access-A-Ride
paratransit trips.

Request Replacement

You can let us know how you would
like to receive your replacement Fair
Fares NYC MetroCard by selecting
your mailing address on file or visiting
us at an office to pick it up yourself.

You can only receive two
replacement MetroCard per calendar
year if you have reported your
MetroCard as “Lost” or “Stolen”.

Once you have requested a
replacement, a new Fair Fares NYC
MetroCard will be issued.

-AlR @ eligible New York City residents to
FARES - receive a 50% discount on subway and

Quick Links

Report FF NYC MetroCard Lost or Stolen
Update Access-A-Ride Information
Fair Fares NYC Frequently Asked Questions

Report MetroCard Lost or Stolen

You can only receive one replacement MetroCard per calendar year,
Call the MTA at 511 to request a refund for monthly passes purchased with
credit, debit or EBT cards. You can find more information here.

Step 1: Confirm the address we have on file is correct
4 Metrotech, 4a, Brooklyn, NY 11211

Need to make an update? Go to your Profile.

Step 2: Tell us what happened to your MetroCard

What issue are you reporting? Reguired

How would you like to receive your new MetroCard?  Required

Send to my Mailing Address on file v

Your MetroCard will be sent to the mailing address we have on file.

e ) QEEEED

Your Fair Fares NYC Homepage - Report
Fair Fares NYC MetroCard lost/stolen

Report Fair Fares NYC

MetroCard Lost or Stolen
If you have lost your Fair Fares NYC
MetroCard, you can click on the
“Report Fair Fares NYC MetroCard
Lost or Stolen” quick link to report it
as well as request a replacement, if
you are eligible to receive one.

Report Issue

You can report one of the following
issues with your Fair Fares NYC
MetroCard:

- Lost

- Stolen

- Never Received

- Lost in Machine

If you report your MetroCard as “Lost
in Machine”, you will be asked to
provide the borough and station
where this occurred.
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@ACCES?W“R% Applying your Fair Fares NYC discount to
your Access-A-Ride trips

Update Access-A-Ride

. Information

Fair Fares NYC If you are enrolled in Access-A-Ride,
you can now request to apply the Fair
Fares NYC discount to your Access-
A-Ride trips by providing your

Reduced Fares Quick Links Access-A-Ride ID in ACCESS HRA.
The Fair Fares NYC program allows e Lf yOU requeSt to apply thIS d|SC:OUﬂt
@ eligible New York City residents to Update Access-A-Ride Information OW&I’(;'S your A.\(‘)CGSS-A-RIde trlpS.,
FARES :}C;EZ ZES?:SLSZE;T;CE;‘::?;;{; and Fair Fares NYC Frequently Asked Questions > %/(;)::Jh\éw(l:l]|§§0\[/Jenrgf;)eec|lnbgyat23| |'\e/|(-jrA prior
paratransit trips. ’

Fair Fares NYC - Access-A-Ride
Adding AAR Information

You can update your Access-A-Ride

If you are enrclled in Access-A-Ride, check here,  Reuird information within your Fair Fares
. NYC application/enroliment/renewal
Enter your Access-A-Ride ID. or by clicking on the quick link on

The information you submit will be provided to MNew York City Transit in order to venify your participation in Access- your ‘Fair Fares NYC User Home'
A-Ride. If your participation is verified by MTA and you have a Fair Fares NYC MetroCard for subways & eligible page after you are enrolled.
buses, then your existing Fair Fares NYC MetroCard will be deactivatad.
If you request to switch your discount
to your Access-A-Ride trips and are
) verified by MTA, then your existing
J Fair Fares NYC MetroCard for
subways & eligible buses will be
deactivated.

Access-A-Ride [D: Reguired
This number i on the front of your Access-A-Ride card or letter.

Fair Fares NYC - Access-A-Ride

Removing AAR Information
If you do not want to apply your Fair
Fares NYC discount towards your
Access-A-Ride trips, you can use
your Fair Fares NYC discount for
subways and eligible buses. Access-A-Ride ID: 123456

Your Fair Fares NYC discount is currently being applied to your Access-A-Ride trips. If you would like to change this
and use your Fair Fares NYC discount for subways and eligible buses, let us know below.

We have the following Access-A-Ride information on file for you:

42
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@ACCES?W“R'?N‘?Y Fair Fares NYC Online Application

FarFares Application Apply for Fair Fares NYC

< ack In order to be eligible for the Fair Fares NYC program,

Tell us about yourself applicants must be between (and including) the ages of 18
Applicant Details ~ and 64, live in New York City, and have a pre-tax annual
Sso household income that is at or below 100% of the Federal
— =S ~ Poverty Level.
~e.

‘~~\ You qualify for this discount if you are not receiving (or are
\\\~ not eligible for) full carfare from the Department of Social
ottt S Services/Human Resources Administration (DSS/HRA) or
Fair Fares Application :ia\ any other NYC agency; and if you choose the Fair Fares
W e do st s wien s 7 e o NYC subway and bus discount, you are not currently
: Verify your income participating or eligible to participate in any other
B ——— transportation discount program.
Srmmmmm———————— e If you choose the Access-A-Ride discount, you may still be
e b fermratonfam you Fedral s, s R4 eligible for the Fair Fares NYC discount even if you receive a
— g pping beore g and e 1ty e your s,y cn st o Feerl s et o R4 discount (or free rides) on subways and buses from the
P - ORI e—— Metropolitan Transit Authority (MTA).
This application will ask you questions about the following:
- Age

- Residence Address
- Mailing Address
We can use the information you have provided sc far to confirm youl - Famlly Income

assist us in processing the application faster and save you from havin
select an option.

Confirm Your Information

Confirm Your Information

During your application, you will be asked if
you would like to use an authentication service @ s conrm vomaton o fester processing
to verify your identity, age and address. By No, skip this step, provide documents later
answering “Yes”, you are opting into this
external verification and you will not need to

Do you have an NYC Identification Card?

submit documentation to the agency to verify Ch
these categories, if successful. () no
What is your ID Number?

If you are an IDNYC cardholder, you can enter

your IDNYC card number which will be used to | ‘

confirm your information. If you are not an il
IDNYC cardholder, we can use your mobile e 43
phone number to authenticate and verify you. i ek
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Fair Fares NYC - Next Steps

Fair Fares NYC Confirmation Page

v

Application Submitted!

®

Return Documents

Fair Fares NYC Confirmation Page
After submitting your application, you may need to submit
documents.

You MUST use the ACCESS HRA Mobile app to upload

-
o Step 1 complete! Online application submitted on 1/21/2020 at 10:42AM
Your Application ID is 123456.

[ , Please write this number down! You will need it when submitting documents.
We will also send it to your email address, if you provided one.

N your documents.

The Fair Fares NYC Confirmation page is only shown after
you submit your application, it provides your Application ID

e You're not done yet. Step 2 is to Return Documents.

Your application is not complete until you have returned all required documents.
Do you want to see this list now? We've also sent a copy to your email if you provided one.

YES, see my required documents

No, log out without seeing my documents

as well as the next steps in the application process.

You will have the option to see all of your next steps at that
time or log out and see this information later.

NYC Discount

Don't risk missing out on your Fair Fares

You still need to complete these steps to apply for Fair Fares WYG:

Online Application submitted

Collect and submit your documenis
Use the ACCESS HRA Mobile app to submit documents

(=) D

@ Submit your documents by 1/31/2020!

1f you do not submit documents by this date, you will need to reapply.

Collect your documents a

Next Steps

If you answer “YES, see my
required documents”, your full
next steps will be displayed.

Income- Money from a Job —

S Jon (2/2/1980)

Please note that you can

always return to this page via R *
the submission alert on your Then, submit your documents

User Home page. The LT Yoemirivietunnll & -
deadline to submit documents > e

H H Log back in to your account to check what documents are still needed.
is listed here! e e T o e a3

Submit required documents

Be sure to use the ACCESS HRA Mobile app to

upload your documents.

If you answer “No, log out without seeing my 44
documents”, a popup will be displayed which gives

you a short summary of your next steps.



[y "o, Fair Fares NYC - Applications

Draft Applications
Submissions In the event that you save a draft of your
Any Fair Fares NYC applications application, you can access your draft
submitted via this user account will be via this alert and will be taken to the last

listed here along with the associated page you completed. Drafts will be saved
application status. in your account for 60 days.

(4 Fair Fares Applications

I Your draft application was last saved on 2/15/2020. This will be discarded after 60 days. Continue Delete

Submitted Applications

SUBMISSION DATE APPLICATION TYPE APPLICATION ID STATUS
5/6/2019 Initial 12345678 Application Expired
8/12/2019 Renewal 23456789 Application Pending Documents View Required Documents
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[® Required Documents

Fair Fares NYC - Required Documents

Required Documents
The ‘Required Documents’
page is only available to clients
who have submitted a Fair
Fares NYC application.

Submit Now

If you see the “Submit Now”
button, this means that the
Agency is still waiting for
documents from you for a
specific category.

If you do not see the “Submit
Now” button and only see a
status (ex: “Document
Received”) within the card, this
means that the agency has
received documents for this
specific category.

» Download the free ACCESS HRA Mobile App.
Upload your documents.

£ Download on the GET MON

¥ Google Play

o App Store

Log in to the ACCESS HRA Mobile App to return your documenits. Please return your documents by

10/1/2020 to complete your application!

Please upload documents to verify 30 days history for your Money From a Job. These documents

should match the information provided in your application.

« If your pay is Monthly, please upload one payment document
« If your pay is Every Two Weeks or Twice a Month, please upload two payment documents
« If your pay is Weekly, please upload four payment documents

Identity & Age

E-Verified

Income - Money From a Job

Income - Other Proof of Income

'1_\‘ Submit Now

NYC Residency

Document Received

Income - SSI/SSA Benefits

"T\‘ Submit Now

Submit your Documents!
You MUST use the ACCESS HRA
Mobile app to upload your
documents.

When you submit an application,
the documents you will need to
submit to the agency to support
your application will be listed on
your Confirmation page.

You will have 10 calendar days
from your application submission
date to return the requested
documents.
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NYC HRA Decument Uplaad

Submit documents for your SNAPFood Stamps or
Cash Assistance case in 3 easy steps

D

1. Entar your information

2. Sedect or take mew photes of your documents

3. Upload!

Start

NYC HRA Document Upload App

{ Disclaimer

Do not submit applications or
recertifications through this app.

Documents submitted through this
service are subject to review.

Submission does not guarantee success or
continued access to programs administered
by HRA. Final eligibility will be determined by
HRA upon receipt of all required information

Secure Access: HRA stores and protects
your information from unauthorized access,
alteration, and desiruction

HRA is not responsible for voice/text/data
or any other type of costs resulting from
using this service

Please download the 'NYC ACCESS HRA'

app to upload documents for your Fair
Fares NYC application.

Upload Documents
Once you have downloaded this app to your phone, you will be able to upload
documents to support your SNAP or CA applications to the agency. You do not need
an account to log in, you just need your CIN, Case Number or ACCESS HRA

Confirmation Number.

Download the NYC HRA Document Upload App

In your Google Play or iTunes Store, search for “HRA” to
download the NYC HRA Document Upload app on your Android

or iOS phone.

< Persenal Details

Entar First Nama

Enter Last Nama 4
Select Identification Type

Enter Identification Number

(AN fields are mandatery|

Taking Good Photos

Hold the phane flat, directly above the
document, Do nat hald your phone at an
angle,

The photo cannot be blurry, dark, wrinkled or
cut off.

Make sure you photograph the whole
document.

There are 3 easy steps to upload documents! Select your Identification Type, select or
take a photo of your document, then upload your document!

Check your ‘Documents’ page in the ACCESS HRA client portal in 3-7 business days
to see your uploaded documents.

< Select Document Type
Icdantity
Marital Status
Felationship
Members of the Household / Househald Size
Age
Social Security Mumber
LLS, Citizenship
Immigration Stalus
Income from Employment
Income from Self-Employment
Ingome from Rent or Room Board
Child Support Income or Expenses
Unemployment Insurance Benefits (UIE
Social Security Benefils fincluding 550
Veterans' Benefits

Workers' Compensation

Upload Successful

Y4

Receipl will be sent to your maiking address or
PO Box on file

Check the ‘Documents’ page in ACCESS HRA in
3-7 business days.
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AV NYC ACCESS HRA App - Login
nyc.gov/accesshramobile

| B GooglePlay  accessron =] O FAIR FARES
&  Apps Categories v Home  TopCharts  New Releases Explore Accessories Support Apple Stores
Download the NYC ACCESS HRA App

My apps

shop In your Google Play or iTunes Store, search for “ACCESS
el NYCACCESSHRA | HRA” or “FAIR FARES” to download ACCESS HRA Mobile
raniy m £ oo on your Android or iOS phone. NYC ACCESS HRA

it @it =2 A You dont have any devices . |
ACCESS HRA mobile - your benefi
B adtrovin section of the app lets you view th|
*| Add to wishlist
View more »
Should | create a new

This app allows you to manage your SNAP (Food
account? @ ACCESS HRA Login S e G ettt 5
If you have an existing ACCESS S
HRA or FAI R FARES Onllne &l centars e;re currently closed. We will be

HU? ermame conducting all interviews by phone. If you have U p d ates at

7 results found

account’ you do nOt need to guestions call Infoline at 718-557-1288
create a new account. You HRA

should use the same email or [F'ﬁ*-‘-%-' ord @ l Press and hold
username and password that the "Updates at
you use to login online. “ HRA’ image to
Forgot Your Password? see

If you do not have an existing Credte Account announcements
ACCESS HRA or FAIR FARES from the agency.

online account, you should
m ACCESS HRA Login o

create a new account. This
Updates at HRA

Login with Face ID

account can be used for both the
mobile app and ACCESS HRA
client portal.

Emaill ar Username

Updates at HRA
Password {*D

Log in with Face ID
If you are using an iPhone 10, you
can log into the app using facial F
recognition. Please go to Settings on
your device to make sure that ‘Log in
with Face ID’ is on. Face 1l

ac ] 48
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NYC ACCESS HRA App - Find My Case

Cancel Find My Caze Mexd

If you have ever applied for or received SHAP
or Cash Assistance, enter the CIN from your
benefits card to find your case.

If you receive the Fair Fares NY'C discount but
do not receive SHAP or Cash Assistance,
please enter your Fair Fares ID Humber exactly
as it appears on your Fair Farez Nolices.

Connect to Your HRA Case Profile

If you are currently receiving SNAP or CA benefits,
have received benefits in the past year, or have
applied for benefits, you can connect to your HRA
case profile by entering your date of birth as well as
your SSN or CIN to view your case information in
ACCESS HRA.

If you are currently receiving the Fair Fares NYC
discount or recently applied, please enter your date
of birth and Fair Fares ID in order to view your
enrollment information.

If you have already connected to your HRA case
profile online, you will not need to do so via the
mobile app if you use the same username or email
and password on the Login page.
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This screen provides a quick overview of the information that is
available within ACCESS HRA for your SNAP/CA case or for your Fair
Fares NYC discount. This screen shows details about your cases,
required documents, upcoming appointments, recent alerts, payments
made on your behalf, and EBT balances information, if applicable.

Cases

Displays your SNAP or CA case as well
as your Fair Fares NYC discount and
their corresponding statuses. Click “View
Cases” for more information.

Appointments

Displays the details for your next
upcoming appointment for your SNAP or
CA case. Click “View Appointments” for
more information.

Payments

Displays the details for your next
upcoming payment for your SNAP or CA
case. Click “View Payments” for more
information about past and upcoming
payments.

NYC ACCESS HRA App - Home

Overview of Case/Discount Information

Available in 7 languages

Home

Cases

2 In total
Active: SNAP (Food Stamps)
Enrolled: Fair Fares NYC

!

View Cases

Alerts

4 new
Thank you for submitting your recertification for Food
Stamps / SNAP online through ACCESS...

View Alerts

Appointments
Click "“View Appointments' to see mare
details.

View Appointments

Required Documents

3 due
Your next documents are due on Monday, June 21
2020.

View Required Documents

Next Payment

in 2 Aaue

Home Appointments  Reguired Docs E-Motices More

ACCESS HRA Mobile is available in seven languages, including English,
Spanish, Arabic, Simplified Chinese, French, Korean, and Russian and is
formatted for text-to-speech screen readers.

If your phone is set up in any of these 7 languages, ACCESS HRA Mobile
will display in that language.

Alerts

Displays a snippet of your most recent
unread alert. HRA will send push
notifications to your phone regarding
recertification dates, submitted applications,
upcoming appointments and E-Notices.
Click “View Alerts” to view important alerts
from HRA.

Required Documents

Displays the number of documents required
to be returned to the agency to support your
SNAP or CA case or your Fair Fares NYC
application. The date by when these
documents are due will also be displayed.
Click on “View Required Documents” to see
a full list of documents you need to return.

Menu

Click here to view more menu items
including “Documents”, “My Uploads” and
“Applications”.
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NYC ACCESS HRA App - Cases

Cases

This screen displays details related to your SNAP or CA case and to
your Fair Fares NYC discount. Depending on the status of your case or
application, you may see different actions such as “Apply”, “Enroll”,
Budget Letter”, etc. Choosing one of these options would direct to you to

the website to perform the associated action.

SNAP or CA case

Your case number, case status
and other functions associated
to your case will be displayed.

If you are a Fair Fares NYC only
client, you will see “Not Found”
as the status of your SNAP case

( Cases < Cazes

Call Us

You can click “Call Us” for
your SNAP or CA case to
easily dial the HRA Infoline
phone number.

Fair Fares NYC

discount

Your enroliment status,
type of transportation you
are receiving the discount
on (subway and eligible
buses or Access-A-Ride
trips), Fair Fares NYC
MetroCard status, etc. will
be displayed.

If you are a SNAP or CA
only client, you will see
“Not Found” as the status
of your Fair Fares NYC
discount with an option to

apply.

Cash Assistance (CA)
1234587384
Status: Active

Cash Assistance
Meadicaid (MA) Active
SMNAP (Food Stamps): Active

Fair Fares NYC
MIA
Status: Not Found

Apply now for the FFNY'C Program!

SHAP (Food Stamps)
A
Status: Mot Found

Find your current case or Apply below.

Find My Case Apply

Fair Fares NYC
122456

Status: Enrolled

FFMNY'Z Discount: Aocess-A-Ride

FFMNY'C MetroCard Status: Deactivated - Enrollad
n AAR

AAR 1D TE54321

AAR Discount Status: Mot Enrolled - AAR 1D
Mumber Mot Found

MTA could not verfy your information. Press
"Update AAR Info” for more information

Update AAR Info

with an option to apply as this
benefit does not apply to you.

Other functions

By clicking on the links at the
bottom of the cards or on the
ellipsis, you can perform other

functions such as:

* For SNAP cases, you can

request a budget letter, close

your case, or request a
change to your case if you
are not within your
recertification or periodic
reporting window.

* For CA cases, you can
request a budget letter or
request a Case Change or
Emergency Grant if you are
not within your recertification
window.

* For Fair Fares NYC discount
you can report your
MetroCard lost or stolen or
update your Access-A-Ride
information.
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Appointments

This screen displays information related to your upcoming or
past appointments for your SNAP or CA case.

The Fair Fares NYC Program does not have appointments.

View Appointment

Details

Lets you view your detailed
appointment information
such as appointment type,
date, time and location.
When available, a map will
be displayed with the
appointment location.

All upcoming appointments
will be displayed. Kept or
missed interviews for
SNAP will also be
displayed.

Add to Your

Calendar

You can click “Add to Your
Calendar” to add the
appointment details to your
phone’s calendar app.

Payments

NYC ACCESS HRA App - Payments & Appointments

This screen displays information related to payments made for

your SNAP or CA case.

The Fair Fares NYC Program does not issue payments.

4 Appointments i ]

These are the appointments for your SMAP or Cash

Assistance case.

D Conciliation Appointment
Today
ames Smith

10:30 AM to 2:30 PM at 2322 Third Avenue,
Mew ok, WY 10035

Add To Your Calendar CallUs

SHAP Recertification Telephone
Interview. The agency will call you at the
number cn file

May 15, 2020
James Smith
11:30 AM
This appointment is in the past.

Add To Your Calendar Call Us

£ Payments i ]

These are recent payments made to your SMAP or

Cash Assistance case.

UPCOMING PAYMENTS

3140.50 Payment Made
duly 1, 2020
314050 will be issued on \Wednesday, July 1, 2020

Paid to: Landlord
For: First Month's Rent

Payment Period: 7/01/2020 - 07/31/2020
PAST PAYMENTS

3140 .50 Payment Made

May 1, 2020

3140.50 issued on Friday, May 1, 2020
Paid to: EBT

For: Regular SMAP/Food Stamp Benefit

Fayment Pericd: 05/01/2020 - 05/31/2020

View Payment

Details

Lets you view information
such as payment amount,
payment type, payment
period, and to whom the
payment was issued.
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Documents E-Notices
This screen displays information related to the documents This screen displays information related to your agency
recently added to your case record for your SNAP or CA case. notices. You will receive these and other notices to your

mailing address on file.

View E-Notice
E-Motices :
{ Documents i ] i ] Details
View Documents We have received these documents and added View your agency natices below: You will receive Lets you view agency
That HRA Has on e tast g0y, e ga=e I thees and ol nofces to your melbeg address on notices recently sent to
File for You your nofices on ACCESS HRA within 30 days. you. Click “Download” to
Lets you view documents Passport view your notice.
H Yesterday
that HRA has on file for s St (54 WINRO 153 - Budget Letter
your Cas_e(s) or SMAF | Food Stamps (0010023857192F) g:fl‘:‘lf;lti’fn"?i E"é‘jf;' NEA _
application(s). So| Cosms [ Downioad )
Birth certificate e )

Documents that you have May 26, 2020 fﬂard;r N

- s amith [(34)
uploaded through James Smith (54) ; 32?::5:123;5:1 asF
ACCESS HRA will not SMAP | Food Stamps (0010023057193F)

Document Returm Request for
appear onthe My Benefits Eligibility
Documents page until R
they have been added to S
your electronic case file 0010023857 108F
by an HRA case worker.
i aT R O E-Motices A Hami R D E-Motices A
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Alerts

NYC ACCESS HRA App - Alerts & Applications

This screen displays information related to the push
notifications sent to your device.

Fair Fares NYC

If you recently submitted a
Fair Fares NYC application
or renewal application, you
can see your Application ID,
document return date, and a
link to view all required
documents associated to
your application.

View Alerts

You will get a push
notification on your device to
inform you of new:

- Upcoming appointments

- Requested Documents

- E-Notices

- Budget Letter generated

- Submitted applications

Once you receive this
notification, you can review
related information on this
screen.

Applications

This screen displays a list of the SNAP, CA or Fair Fares NYC
applications you have submitted in ACCESS HRA.

{ Alerts

Fair Fares NY'C Application Submitted
June 11, 2020
Thank you for submitting your Fair Fares NYC
Application. Your Fair Fares NYC Application 1D
5 123455,

Upload your required documents by <date> to
complete your application

View Regquired Documents

Register to Vole

Today
Thank you for changing your mailing address
“fou can register to wote by printing and mailing
a woter registration form

View Voter Registration Form

SHAP Recerification Submitted
Aprl 1, 2017

Thank you for submitting your SNAP
Receriification form online. Your ACCESS HRA
application confirmation number is 1012345

Log on to ACCESS HRA if you want to view
the application summary with “Mesxt Steps”
details and other case information.

{ Applications

Fair Fares NYC Applicafion
Submitted
Confimnation / Application 1D: 1224587
Submitted: Maonday, June 20, 2020

Status: Application Pending Documents

Cash Assistance Application
Diraft

Last updated: Monday, April 29, 2020

Confinue

SHAP Application

Submitted
Confirmation ! Application 1D: 12234555

Submitted: Monday, April 20, 2020

View Summary

Apply

View Applications

Lets you view your recently
submitted or draft applications
in ACCESS HRA.

If you have a draft application,
click “Continue” to resume
your application on the
website.

If you have a submitted SNAP
or CA application, click “View
Summary” to view your
generated PDF Summary
Form.

54



c il ACCESS HRA
YOUR WAY

Profile

If you are a Fair Fares NYC only
client, you can update this
information as often as you
need.

NYC ACCESS HRA App - Profile

Profile

Allows you to view your contact information on
file with the agency.

If you would like to make an update, click the
pencil icon next to each field.

James Smith
Contact Information -~ Profile
Home: T15-008-5885 &
Mailing Address e .
James Smith, 161 8th Sireet, Bronx Fay James Smlth
N 10462
Motice Language A
et - -5 g .
English mation -
5-5665 &
Paperless?
MiA 255
181 8th Street. Bronx, MY 10482
Alternate Phone Mumber e
Call T12-T72-0027T P{’“
Cell: T18-773-0037 biage
Mofification Preferences -
Alternate Phone Mumber &
A
;‘: s
Email Address +
james. smithifemail.com & ane Mumber -
¥ ¥ sss  fOOBT &
Homa Appainiments Requinad Doos E-Motioes
MTotmeanon Freferences 4
£

Altermate Phone Mumber

Hami Ao nbments Reguired Docs

If you are a SNAP or CA client, you can
update this information once every 24 hours.

Email Address

james smith@email .com

E-Motices

Updates

Contact Information — allows you to update your

Language

Primary Phone Number, Mailing Address and Notice

Alternate Phone Number - allows you to update
your Alternate Phone Number, extension and type
Notification Preferences -
your preferred Text Message Phone, Email Address
and set your email notification preferences

Paperless? — for SNAP and CA only clients, allows

allows you to update

you to enroll in paperless to receive certain notices
electronically rather than by mail

Cancel

Paperless? Save
If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC chient, you can update your

profile as often as you need. Click 'Save' to
continue.

Going paperlessallous oLl lo leceive Some
agency noticed Cancel  Alternate Phone Number Save
You will also nj
by email and/q

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save' to

E-Notice Opt-

continue,

Type Cancel Notification Preferencel
If you have a CA or SNAP case, you c{
update your profile every 24 hours. If
a Fair Fares NYC client, you can updal
profile as often as you need. Click 'Sa
continue.

Phone Number

Extension

Text Message... No text message no

Email Address Tq

Cancel Contact Information Save

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save’ to
continue

The 'Same Mading and Residence Addresses
toggle allows you to indicate that your mailing
address and residence address are the same_ If
your residence address is different than your
mailing address, do not make a change

Primary Phone Type Cell
7186330203

Primary Phone Number

Same Malling and Residance Add

Send mail n Care Of (Name) Enter text
Budding Numbar / PO Box: 1370
Street Name / Box Number 51TH ST
Apt. | Sulte 2)
Mailing Address City BROOKLYN
Mailing Addross State New York

Mailing Address Zip Code n219
Notice Language English

Send Email Notifications
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View Required

Documents

A list of required documents
related to your SNAP or CA case
or to your Fair Fares NYC
application will be displayed here.

Your Case Number or Fair Fares
Application 1D, document category,
case member for whom the
document is required, and the due
date will be displayed for each
document that needs to be
returned to support your
application

Upload Now

Click “Upload Now” to upload a
document for the displayed
category. All you need is the
document/image you are
uploading! No other information is
required! Once you click this link,
you will be taken directly into the
upload flow.

Once you have uploaded a
document for the displayed
required document category, you
will no longer see this card on this
page, but you can view your
uploaded documents on the ‘My
Uploads’ page.

Required Documents i ]

The Required Documents page shows a list of
documents HRA needs from you. You can also go

to the My Uploads. page to submit documents that
are not listed here.

Proof of Citizenship
Documents Needed
Due June 10, 2020
004557685114 (SMAP / Food Stamps)
John Smith (43)

Upload Mow

Proof of Citizenship
Documents Needed
Due June 10, 2020
00455758511A (SMAP / Food Stamps)
Mary Smith (38)

Upload Mow

Income - Tax Return

Documents Needed
Due June 20, 2020
12345678 (Fair Fares NYC)

lohn Smith (40
Upload Mow
] R d D E-Maticas

< My Uploads 0 :ad

Your submitted documents will remain on this page

for 100 days.

Identity
June 28, 2020 at 4:30 AM
John Smith (43)

EMAP ! Food Stamps (00010082524F -
Application Received)

Income - NYS Disabilty Eenefils

June 28, 2020 at 4:30 AM

John Smith (40

SMAP { Food Stamps (1012223 - Submitted)

NYC Residency
June 20, 2020 at 11:30 AM

John Smith (40)
Fair Fares NY'C (12345878 - Application Pending
Documents)

NYC ACCESS HRA App - Required Documents & My Uploads

Upload a New

Document

Need to upload a document?
Click “Add” and then you will be
prompted to select a case, case
member, and document type
before uploading your new
document.

Uploaded Documents
The documents listed on this
screen are documents that you
have uploaded from this page
or the ‘Required Documents’
page. Your submitted
documents will remain on this
screen for 100 days.

For SNAP or CA cases, check
your ‘Documents’ page in
ACCESS HRA in 3-7 business
days.

For Fair Fares NYC
applications, you can log into
the website to see the status of
your document and application
at any time.
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